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I. Potential References of Interest 



A. Dialog 

12/3, K/5 (Item 5 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 

0013551178 - Drawing available 
WPI ACC NO: 2003-645100/200361 
XRPX Acc No: N2003-513190 

Status information provision method for client, involves automatically 
communicating status to client if predetermined information in database has 
changed 

Patent Assignee: KNOX L (KNOX-I) 
Inventor: KNOX L 

Patent Family (2 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 20030103605 Al 20030605 US 1999370145 A 19990809 200361 B 
US 6614886 B2 20030902 US 1999370145 A 19990809 200366 E 

Priority Applications (no., kind, date): US 1999370145 A 19990809 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 20030103605 Al EN 6 2 

Original Publication Data by Authority 

Argentina 

Assignee name & address: 
Original Abstracts : 

The present invention features a method for providing status information 
to a client based on data residing in an electronic database or e - 
file . The database of the information is maintained and updated , 

and is periodically analyzed to determine whether at least a portion of 
the data has changed since the last analysis or communication. If so, the 
client is automatically informed. . . 

...opportunity to respond to the system AVR call and/or correct or provide 
additional information, the client voice response being stored in an 
appropriate voice mailbox . 



...The present invention features a method for providing status information 
to a client based on data residing in an electronic database or e - 
file . The database of the information is maintained and updated , 

and is periodically analyzed to determine whether at least a portion of 
the data has changed since the last analysis or communication. If so, the 
client is automatically informed by the system, which initiates an 
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automatic voice response (AVR. 



...opportunity to respond to the system AVR call and/or correct or provide 
additional information, the client voice response being stored in an 
appropriate voice mailbox. 
Claims : 

...What is claimed is: 1 . An apparatus for automatically advising a client 
of a tax preparation service of a change in status of a tax return 
associated with that client, comprising: a) a company database comprising 
a plurality of client records, each of said client records containing 
predetermined information associated with a client, said company 
database being selectively by at least one of the agencies: Internal 
Revenue Service (IRS), a state taxing authority; b) a database of... 

...status having a plurality of client records, at least one client record 
being associated with said clients and including at least a status of a 
tax return thereof; c) means for analyzing, operative upon said database 
of previous status, for determining when information in one of said 
plurality of client records therein has changed, and for generating a 
change record when information in said client record has changed; d) a 
change records database operatively connected to said means for analyzing 
for receiving. . . 

20/3, K/13 (Item 13 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01010265 96-59658 

The lowdown on Lotus Notes 

Van Kirk, Douglas 

CFO: The Magazine for Senior Financial Executives vlln4 PP : 77-79 Apr 
1995 

ISSN: 8756-7113 JRNL CODE: CFO 
WORD COUNT: 19 81 

...TEXT: for entering and editing information. 

Companies using Notes have found it ideal for applications like sales, 
where users on a network may need a common, editable information store. 
Typically, the inside rep creates a document — usually by filling out an 
electronic form — when the account is contacted. The outside rep adds 
follow-up comments from a face-to-face meeting. Accounting can include... 

. . .this information together to determine if the level of sales activity is 
appropriate . 

* AN ONLINE FILE FOLDER 

Used in this manner, Notes quickly becomes an electronic file folder, 
stuffed with information. And Notes can automate both the collection of 
information in the folder and the processing of that data But the biggest 



20/3, K/38 (Item 22 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2009 Gale/Cengage. All rts. reserv. 
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02999403 Supplier Number: 44068962 (USE FORMAT 7 FOR FULLTEXT) 
WORK FLOW: A Market Without End 

VARbusiness, p49 
Sept, 1993 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1817 

... say they know what work flow is. Most of them disagree vehemently 

with each other, however. Some say it's imaging, others say it's 
electronic mail . Most say it's whatever they do. The confusion that 
surrounds the market is a function of the immaturity of the technology 
involved. It is... 

...Mass. 'Work flow broadly defined is intelligent routing, ' he says. Work 
flow builds on existing technology, which already 'allows a group of people 
to share information in an electronic file cabinet, make additions 
and changes to the information , make comments and approvals, and store 
electronic copies,' Glagow explains. 

Routing is accomplished with another existing tool: e - mail . 
Electronic messaging added to work flow software 'allows for the transfer 
of information intelligently, without the user having to go to a 
centralized file cabinet... 



DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2009 Gale/Cengage. All rts. reserv. 

0019813873 SUPPLIER NUMBER: 61211596 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 

UK sees the launch of the first fully WAP-enabled medical Web site. 

M2 Presswire, NA 
April 3, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1244 LINE COUNT: 00107 

but simple and quick registration that enables locums to register 
their details on the site and provide a regularly updated forecast of 
their availability and preferences for rates and travelling distances. 
This information is kept within the site's underlying database so that 
when a registered pharmacy enters a search for... 

...search engine automatically interrogates the database to find all the 
available matches to the pharmacist's specific requirements. The locum can 
then be called or emailed directly to confirm the arrangement. 

Locums can also utilise Clicklocum as a personal information 
management system. By entering information into their individual profile 
they will be able to generate tax returns and send and file them 
electronically; enter and print invoices and expense claims, and generate 
standard letters and automatic reminders for due invoices. The site... 

20/3, K/46 (Item 7 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2009 Gale/Cengage. All rts. reserv. 



13087559 SUPPLIER NUMBER: 68649160 (USE FORMAT 7 OR 9 FOR FULL TEXT) 
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QuickBooks Initatives . (Brief Article) 

Practical Accountant, 33, 12, 28 
Dec, 2000 

DOCUMENT TYPE: Brief Article ISSN: 0032-6321 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 421 LINE COUNT: 0 0 038 

... creation of an online working environment. Workspace Pro also 

includes private, password-protected client sites that can be used to post 
and retrieve current and archived client tax returns and receipts , 
financial statements, and other information. Client sites can also be 
linked to a "Web organizer" that allows for downloading clients' responses 
to ProSeries tax prep. . . 

...links to articles on tax and finance. Sites include a new domain name or 
can be used with an existing name. Accountants may also create e - mail 
addresses based on their new domain name that will work with existing e - 
mail accounts, and can automatically submit the new site to search 
engines . 

IntuitAdvisor is free to accounting professionals. Site Solutions is 
$19.95 per month. Workspace... 

[Insert] 



B. Additional Resources Searched 
No results obtained in EBSCOHost and ProQuest. 
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II. Inventor Search Results from Dialog 

No inventor results of interest were obtained. 
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III. Text Search Results from Dialog 



A. Full-Text Databases 



? show files;ds 

File 15:ABI/Inform(R) 1971-2009/Apr 29 

(c) 2009 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2009/Apr 08 

(c) 2009 Gale/Cengage 
File 148:Gale Group Trade & Industry DB 1976-2009/Apr 16 

(c) 2009 Gale/Cengage 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275:Gale Group Computer DB(TM) 1983-2009/Apr 02 

(c) 2009 Gale/Cengage 
File 621:Gale Group New Prod . Annou . (R) 1985-2009/Mar 25 

(c) 2009 Gale/Cengage 
File 9:Business & Industry(R) Jul/1994-2009/Apr 29 

(c) 2009 Gale/Cengage 
File 20:Dialog Global Reporter 1997-2009/Apr 28 

(c) 2009 Dialog 
File 610:Business Wire 1999-2009/Apr 30 

(c) 2009 Business Wire. 
File 613:PR Newswire 1999-2009/Apr 30 

(c) 2009 PR Newswire Association Inc 
File 24:CSA Life Sciences Abstracts 1966-2009/Jul 

(c) 2009 CSA. 
File 634:San Jose Mercury Jun 1985-2009/Apr 29 

(c) 2009 San Jose Mercury News 
File 636:Gale Group Newsletter DB(TM) 1987-2009/Apr 08 

(c) 2009 Gale/Cengage 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 13:BAMP 2009/Apr 29 

(c) 2009 Gale/Cengage 
File 75:TGG Management Contents (R) 86-2009/Mar W5 

(c) 2009 Gale/Cengage 
File 348:EUROPEAN PATENTS 1978-200916 

(c) 2009 European Patent Office 
File 349:PCT FULLTEXT 1979-2009/UB=20090416 | UT=20090409 

(c) 2009 WIPO/Thomson 



Set Items Description 

51 395198 (TAX OR TAXATION OR 1040) (6N) (FORM OR FORMS OR TEMPLATE OR 

TEMPLATES OR RETURN? ?) OR 1040EZ OR 1040 ( ) EZ OR EZ ( ) TAX OR T- 
URBOTAX OR TURBO () TAX OR (ELECTRONIC OR E) () (FILE OR FILING) 

52 8076547 INBOX OR EMAIL OR IN ( ) BOX OR EMAIL? OR CYBERMAIL OR (ELECT- 

RONIC OR E OR VIRTUAL OR INTERNET OR CYBER) () (MAIL OR BOX OR - 
MESSAGE) OR (MICROSOFT OR MS)()OUTLOOK OR LOTUS()NOTES OR MAI- 
LBOX OR MAIL () BOX OF FTP OR FILE () TRANSFER () PROTOCOL? ? 

53 86245 SMTP OR MAIL () PROTOCOL? ? OR MTP OR SMAIL OR SEND () MAIL OR 

SENDMAIL 

54 6546695 PROFILE? ? OR PREFERENCE? ? 
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301298 (FILE? OR FILLING OR FILING OR SUBMIT? OR ADD OR ADDING OR 
ADDITIONS OR ADDS OR PLUG? () IN OR INCORPORATE OR INCORPORATES 
OR INCORPORATING) (5N) (ADDITIONAL OR NEW OR UPDATED OR UPDATE - 
OR UPDATING OR EDIT? OR CHANGE OR CHANGING OR CHANGES OR CHAN- 
GED) (5N) (DATA OR INFORMATION OR DETAILS) 

OR RECORD - 
OR VOUCHER? 



S6 


203635 


(STORE? OR STORING OR SAVE? OR SAVING OR TRACK' 




OR 


RECORDING OR RECORDS OR ARCHIV?) (6N) (RECEIPT? ' 






OR HISTORY? ?) 


S7 


7624 


SI AND (S2 OR S3) AND S4 


S8 


2185 


SI AND (S2 OR S3) AND S5 


S9 


1264 


SI AND (S2 OR S3) AND S6 


S10 


9702 


S7:S9 


Sll 


300 


SI (60N) (S2 OR S3) (60N) S4 


S12 


247 


SI (60N) (S2 OR S3) (60N) S5 


S13 


107 


SI (60N) (S2 OR S3) (60N) S6 


S14 


635 


S11:S13 


S15 


87 


S14 FROM 348,349 


S16 


548 


S14 NOT S15 


S17 


157 


S16 NOT PY>2000 


S18 


32 


S15 NOT AY>2000 


S19 


97 


RD S17 (unique items) 


S20 


157 


S17 OR S19 


? t20/3,k/all 





20/3, K/l (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 
02517095 116355301 

Library services to Canadian college students with print disabilities 

Epp, Mary Anne 

Library Hi Tech vl7n2 PP : 189-196 1999 
ISSN: 0737-8831 JRNL CODE: LIHT 
WORD COUNT: 4652 

...TEXT: the type of disability (visual impairment, learning disability), 
the extent of access to computer equipment and software, the availability 
of adaptive or assistive devices, the preference for the output formats, 
and ability to use illustrations and tactile graphics. The final output may 
be one of a variety of formats, such as WordPerfect, Word, or an 
electronic file transmitted through electronic mail . 

The deconstruction of the original book involves a careful analysis of the 
structure, form, style and illustrative matter in the source. The following 
transcription problems... 



20/3, K/2 (Item 2 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

02100309 65012253 

Tax advantage: IRS upgrades computer systems 

Koprowski, Gene 

Informationweek n815 PP : 192-202 Dec 4, 2000 
ISSN: 8750-6874 JRNL CODE: IWK 
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WORD COUNT: 1514 



...TEXT: providing Internet access to all employees. 

Having the latest IT infrastructure will let IRS employees efficiently 
analyze business filings at their desktops, submit questions by E - mail 
to correct problems with tax returns , or research their own queries on 
the Internet. 

By the time this project is completed, "we hope to be out of the 486 arena 
and. . . 

...step is to install new Pentium Ill-equipped PCs, running Windows NT 4.0, 
Service Pack 6. The next step is electronically transferring to those new 
PCs old data files from 130,000 PCs in field offices around the country 
and at headquarters in Washington. 

"We're employing a technique-colloquially known as a computer... 



20/3, K/3 (Item 3 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

02084276 63027050 

Bringing efficiency to the syndication marketplace 

Vigliotti, Lou 

Secured Lender v56n6 PP : 128-134 Nov/Dec 2000 
ISSN: 0888-255X JRNL CODE: SCL 
WORD COUNT: 148 7 

...TEXT: and reporting purposes. 

This online process facilitates secondary syndication transactions as well, 
where the selling party is looking to manage overall portfolio quality or 
some form of risk such as credit, tax , or interest-rate risk. With 
centralized access to buyers' target profiles and even, in some cases, to 
the timing of their needs, e-marketplaces provide a solution that is both 
convenient and effective. 

Realizing the benefits... 



20/3, K/4 (Item 4 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

02049183 56857227 
All in one neat box 

Vearil, P Nikki 

Journal of Property Management v65n4 PP : 56-60 Jul/Aug 2000 
ISSN: 0022-3905 JRNL CODE: JPM 
WORD COUNT: 2 036 

...TEXT: relying on a multi-part paper lease, a web-based solution 
streamlines this process, making it virtually paperless. Some available 
software solutions allow for single data entry that creates an 
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electronic file for a new contact. This file then dynamically 
provisions all future forms with information , while incorporating any 
new or updated information as it is entered. With the Internet, credit 
checks become a matter of minutes because the request is submitted 
electronically over the web. The leasing... 

...it digitally. The expensive carbon copy lease is no longer necessary. 
Property managers can utilize these dynamic resident files to send 
automatic birthday messages via e - mail , send a late-rent notice, and 
generate resident reports for marketing and trend analysis. 
Residents Log On 

Residents will benefit directly from the ability to... 



20/3, K/5 (Item 5 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

02042108 54846959 
E-(fficient) statements 

Piper, George 

Credit Union Management v23n6 PP : 52-55 Jun 2000 
ISSN: 0273-9267 JRNL CODE: CUM 
WORD COUNT: 16 86 

...TEXT: the information under one password, says Rasmussen, while others 
would prefer the convenience of having the systems integrated. 

Also, the call center sets up the e - mail profile manually, providing 
the security of having a credit union representative personally take the 
information, but where the potential for human error is present. 

Paper statements are still available, but members agree to waive the paper 
copy for an electronic file when enrolling in the program. During the 
system's pilot, Rasmussen says the credit union sent paper copies in 
addition to e-statements to assure... 



20/3, K/6 (Item 6 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01812664 04-63655 

United Kingdom: Russell Jacobs 

Anonymous 

International Tax Review Guide to the World's Leading Tax Advisers 
Supplement PP : 114 Mar 1999 
ISSN: 0958-7594 JRNL CODE: ITR 
WORD COUNT: 2 09 

...TEXT: commercial and investment banks operating in or through the 
international capital and private placement markets. Recent transaction 
experience in this area includes tax-efficient derivative preference 
share and hybrid instrument issuances, foreign and domestic tax credit 
utilization structures, tax-enhanced capital fund-raising and investment 
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products, portfolio and single asset (including real estate), 
securitization, all forms of debt and security-based stocklending and repo 
transactions, real estate tax -effective financing and all forms of 
partnership structures. 

In the project finance area, Mr Jacobs has developed particular expertise 
in the structuring of international consortium and partnership-based 
vehicles f or . . . 



20/3, K/7 (Item 7 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01792769 04-43760 

Accounting firm Internet sites that work (and those that do not) 

Louwers, Timothy J; Pasewark, William R; Typpo, Eric W 
CPA Journal v69n3 PP : 69-71 Mar 1999 
ISSN: 0732-8435 JRNL CODE: CPA 
WORD COUNT: 169 4 



...TEXT: a descrip tion of the firm that details its history and personnel. 
In addition, almost every site provided a means of contacting firm members 
by e - mail . Surprisingly, one-quarter of the firms do not provide 
detailed descriptions of the services they offer or the location of their 
offices . 



Several firms take... 



...from their firm's site. These resources include sites such as the AICPA, 
IRS, and SEC. Blackburn, Childers & Steagall, PLC (www.bcscpa.com) provides 
downloadable tax forms that can be printed and filed with the IRS. 
Since the official IRS Internet site is often overwhelmed with users 
(particularly near tax deadlines), providing an alternative source for tax 

forms is a good way to entice people to visit your site. 
Many of the more innovative firms provide the Internet user with detailed 
profiles of firm members, listing their background, credentials, and area 
of expertise. Some firms invited prospective clients to ask these firm 
members questions and provided their individual e - mail addresses. 

Approximately one-quarter of the firms utilized their Internet site for 
staff recruiting. Listing firm openings on an Internet site can be a cost 



20/3, K/8 (Item 8 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01713690 03-64680 
What ' s hot with tbasco? 

Anonymous 

Texas Banking v87n9 PP : 38 Sep 1998 
ISSN: 0885-6907 JRNL CODE: TXB 
WORD COUNT: 392 
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...TEXT: form of electronic filing, On-line Tax Filing. Online Tax Filing 
uses an IRS approved tax preparation software to both prepare and 
electronically file your tax return . 

On-line Filing is accessed through the Internet from the convenience of 
your customer's home or office. It's a great product for any financial 
institution with its own Home Page or on-line banking services. 

ON-LINE FILING FEATURES: 

On-line guidance for filling out your tax return 

Includes nearly all IRS tax forms , fed and state 
Tax and technical support through e - mail 

Secure server using the latest SSL technology 

Can print, mail and/or electronically file 

Quick, easy, accurate and more! 

ON-LINE FILING BENEFITS: 

Increased Direct... 

. . . for your bank 

Cross-sell other bank programs on-line 
Use whether you have a Home Page or not 
Absolutely no work for the bank 

Additional Fee Income 

For further information on electronic tax filing and how it can benefit 
your bank, please call Sarah Frank at 800-9344905 or e - mail us at 

www. financial. instituti on s@t ax refund .com. 



20/3, K/9 (Item 9 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01433330 00-84317 
Spanning the globe 

Dennis, Anita 

Journal of Accountancy vl83n6 PP : 78-81 Jun 1997 
ISSN: 0021-8448 JRNL CODE: JAC 
WORD COUNT: 1517 

...TEXT: We're seeing a tremendous increase in the amount of tax data we're 
receiving electronically," Allis says. "My assistant e-mails or faxes the 
tax organizers to foreign nationals and they return them the same way. 
This has made the business much easier." 
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Because his practice involves U.S. tax concerns, it requires very little 
travel . Allis . . . 

. . .meetings with a client, but may not need to see the company contact 
again for months or years, communicating in the meantime by fax or email . 
Allis does travel in the United States when, for example, a client with 
many employees here calls on him to offer an orientation session or update 
for its workers. 
(Table Omitted) 

Captioned as: Firm Profile 

(Table Omitted) 

Captioned as: EXECUTIVE SUMMARY 

Language barriers also usually pose no problem, Allis says, because so many 
clients' top executives speak English or have... 



20/3, K/10 (Item 10 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01386909 00-37896 

Accountants ' online users ' manual : Lesson 3 

Anonymous 

Journal of Accountancy vl83n3 PP : 51-54 Mar 1997 
ISSN: 0021-8448 JRNL CODE: JAC 
WORD COUNT: 183 4 

...TEXT: CompuServe subscriptions, call 1-800-849-8199 and ask for the 
AICPA package. 

WHAT THE INTERNET OFFERS TO CPAs 

Through the Internet CPAs have a new way to communicate with clients: 
They can deliver information via email , file tax returns and SEC 

forms electronically and create new services that can be delivered by 
computer (for an example, see "Small Firms Can Do Big Business Online," 
JofA, Oct. 96, page 79). The Internet... 

...whenever he or she wants. 

ROAMING THROUGH THE WEB One reason the Web has become so popular is its 
advanced navigation features. One of them- e - mail -saves users time and 
money when sending messages and files to other Internet users. Users can 
send e-mail messages and files to anyone with. . . 



20/3, K/ll (Item 11 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01130047 97-79441 

Wiring into Washington on the Web 
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Keating, Peter 

Money v24nl3 (Forecast 1996 Supplement) PP : 19 1996 
ISSN: 0149-4953 JRNL CODE: MON 
WORD COUNT: 83 8 

...TEXT: text or a digest of any bill introduced since 1993. The site also 
features a directory that shows each member's address, phone number and E 
- mail address, if any. But while THOMAS reports whether a bill has passed 
the House or Senate, it doesn't provide a vote tally or any... 

...announced the site last January. 

* Finally, while the Website for the Internal Revenue Service 
(http://www.ustreas.gov) offers downloadable versions of more than 400 tax 

forms , trying to find the one you want can be truly taxing. Ask to see 
instructions, and you'll get a confusing list of five "libraries... 

...desk, and you'll be told to write a letter or place a phone call for 
assistance. So what is available? Well, a large-print profile of 
Commissioner Peggy Richardson, for starters. Bottom line: For good 
explanations of the tax code and instructions on how to fill out those 
forms , stick to today's popular tax software (I'll rate the four best 
ones in January's MONEY). 

If you'd like to explore some of the other 60-plus federal... 



20/3, K/12 (Item 12 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

01060825 97-10219 
Accessing messages your way 

Miller, Jeffrey G; Parker, Martin F; Woo, Frank S 
AT&T Technology vlOnl PP : 6-9 Spring 1995 
ISSN: 0889-8979 JRNL CODE: ATT 
WORD COUNT: 2 213 

...TEXT: accident claim. The filing process requires the claimant to make a 
recorded statement describing what happened, and that statement goes into 
the agent's voice mailbox . Working later on the case from his laptop 
computer, the agent accesses an electronic file that profiles the 
customer's insurance coverage. To it, he attaches the customer's oral 
statement, plus the police report that just came in by fax from. . . 



20/3, K/14 (Item 14 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

00938026 95-87418 

The true-life adventures of a records manager 

Harmston, Maralyn 

Office Systems vlln9 PP : 42-50 Sep 1994 
ISSN: 8750-3441 JRNL CODE: OFS 
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WORD COUNT: 



3014 



...TEXT: disk. 

Sparks identifies several applications for optical-disk systems, including: 

* Traditional archival, storage and retrieval applications, in which 
digitized images of paper are placed into " electronic filing cabinets" 

* Timely updating of information contained within an electronic 
database 

* Controlling records and files as they move from department to 
department via and e - mail system 

* Integrating word-processing, data-processing, video-and voice-processing 
systems with localized optical-disk workstations. 

The author is department chair of university archives and. . . 



20/3, K/15 (Item 15 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2009 ProQuest Inf o&Learning . All rts. reserv. 

00929597 95-78989 

Cost benefits and efficiencies of imaging justify your investment 

Sparks, Keegan 

Managing Office Technology v39nl0 PP : 43 Oct 1994 
ISSN: 1070-4051 JRNL CODE: MOP 
WORD COUNT: 6 89 

...TEXT: take advantage of the capabilities of optical disk systems, 
including : 

* For traditional archival, storage and retrieval applications, where 
digitized images of paper are placed into " electronic filing cabinets"; 

* For timely updating of information contained within an electronic 
database; 

* For controlling records and files as they move from department to 
department via electronic mail ; and 

* For integrating word processing, data processing, video and voice 
processing systems with localized optical disk workstations. 
Furthermore, imaging systems significantly reduce paper storage space... 
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EFILE users form association 

Anonymous 
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ISSN: 0317-6878 JRNL CODE: CCA 
WORD COUNT: 512 

...TEXT: mind? "They are 'nuts and bolts' things," Dilba says. "For 
example, Revenue Canada could expand its TIPS service by providing a 
bulletin board service with E - mail possibilities, which would make 
calculating RRSP amounts easier." Adds Campbell, "We'd like to see the 
electronic filing of T2 and T3 returns and changes to the selected 
financial data record requirements, which now result in duplication of 
effort . " 

Another objective for the association is "to further and promote honesty, 
truthfulness and integrity in the preparation and filing of tax returns 
and other financial information, and to discourage misleading and deceptive 
practices and thereby increase public confidence in the services offered by 
members." Explains Campbell, "We... 
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Intuit Helps Accounting Professionals Attract New Clients and Earn 
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. . . program, they will set the hours when they are willing to accept 

requests from TurboTax users and also determine preferred means for 
communication — either phone, e - mail or instant messaging. 
Participating accountants will also determine the price per minute they 
want to charge for their services, based on open market pricing, and then 
post that rate on the Web site. TurboTax users who wish to take advantage 
of the professional advice service will pay for those services with a 
credit card. Tax Advisors will then receive... 

...already Intuit ProAdvisors, Lacerte or ProSeries customers can fill out 
an application at www.IntuitTaxAdvisor.com. At that site, professionals 
will also complete an online profile with their qualifications. The 
profile will then be featured on the Tax Advisor site, making the 
accounting professional's name available to thousands of potential new 
clients. Users of TurboTax software can access advice from participating 
Tax Advisor professionals starting December 15. 
About EXP.com, Inc. 

Established in February 1999, EXP.com, Inc., is the... 
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New MDY Workflow Software Automates Client/Matter Intake and Conflict 
Searches; FileFlow Workflow Integrates With FileSurf System. 
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... is user customizable and includes on-line file requests, time and 

event based retention scheduling, multi-level security and the Inso viewer, 
compatible with 250 electronic file formats. Seamless drag and drop 
integration with Microsoft Outlook , as well as the leading document 
management, case management and professional time-based accounting systems, 
allow management of all critical information from a single application. 
Additional modules include Conflict-of-interest, FileFlow (workflow) and 
imaging integration. 
About MDY 

Founded in 1988 and privately held, MDY offers enterprise knowledge, 
document and records management solutions including project management, 
software . . . 

...law firms. For additional information about MDY ' s products and services 
visit their web site at www.mdy.com, call 201-797-6676 or send email to 
info@mdy.com. 

(c)2000 MDY Advanced Technologies, Inc. All rights reserved. All 
products, brand names or company names mentioned may be trademarks or... 
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... providing Internet access to all employees. 

Having the latest IT infrastructure will let IRS employees 
efficiently analyze business filings at their desktops, submit questions by 

E - mail to correct problems with tax returns , or research their own 
queries on the Internet. 

By the time this project is completed, "we hope to be out of the 486 
arena and. . . 

...step is to install new Pentium Ill-equipped PCs, running Windows NT 4.0, 
Service Pack 6. The next step is electronically transferring to those new 
PCs old data files from 130,000 PCs in field offices around the country 
and at headquarters in Washington. 

"We're employing a technique-colloquially known as a computer... 
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... advertise with Engage AdBureau on cavion.com' s Internet shopping, 

banking and credit union Web sites. 

Member Emporium also plans to utilize Engage's Audience Profiles 
across its shopping sites. These profiles are derived from Engage 
Knowledge, a database of more than 52 million anonymous user profiles 
designed to help marketers reach targeted audiences. The database contains 
online behavioral information and more than 800 interest categories, 
including financial service, real estate, and auto buying. The profiles 
do not contain any personally identifiable information, such as names, 
addresses or e - mail addresses. 

Member Emporium provides credit unions and their customers with 
Internet-based e-commerce services, ISP services and discount shopping 
portals and merchandise. Credit unions that subscribe to Member Emporium's 
services can provide their members with product offers and hyperlinks to 
secure brokerage, insurance, online tax preparation services, online loan 
applications, form servers, Internet banking and bill pay applications in 
an environment free of competitive ads. 

Member Emporium also allows credit unions to position their content 
adjacent . . . 
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... about each of the Touchbase clients, such as name and address. This 

is imported from SAP automatically, without the need to rekey any of the 
profile information. It also holds technical data on each client, such as 
what its communications infrastructure is, plus a historical profile such 
as whether the client has any outstanding invoices, and a commercial 
profile , such as the client's organisational values. All this information 
is necessary for the sales people to have their clients' details at their 
fingertips . 
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The. 



. . . Touchbase ' s interaction with the customer. Each project has its own 
engagement document listing the technology, staffing and contract details 
in the equivalent of an electronic file . It holds the correspondence, 
work requests, reports, actions and records of meetings in respect of the 
engagement . 

Lotus Notes ' replication ability allows remote workers and people 
on client sites to up or download the latest information. A salesman can 
hold customers' relevant data on... 
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... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

...titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 

electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 
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IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

...titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 

electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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... avoid re-entering data from already deployed applications. 

Designed for corporate intranets, Accent 2.1 (www.accent2 0.com) 
includes a choice of three news modules, e - mail , an online messaging 
system for companies without e - mail servers, a task manager for routing 
assignments, a time manager for tracking time required to complete tasks, 
public and private discussion forums, a virtual calendar and meeting 
scheduler, a library, and an editable electronic filing system. 
Employee Profiles lets you create and define users, assign security 
levels and access privileges, and manage the employee database. 

IntraNetics 2.0 (www.intranetics.com) is a... 
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... 1040 survival kit," and filing tips, 

www. f edworld . gov/ taxsear . htm 

Features: order Federal tax information on CD-ROM 

At FedWorld you'll find downloadable tax forms for tax years 
1992 through 1999 and instructions on filling them out, as well as IRS 
publications, tax tables, and tax regulations. 

hrblock . com 

Extended listing this... 

...Features: quick refund estimator, free newsletter offers notice of tax 
news and events 

With SecureTax, you can prepare, electronically file, and print 
federal and state tax returns . 
1040 .com 
Features: late-breaking tax news 

The Taxing Subjects page of 1040.com offers information on filing 

electronically, a plain-English rundown of changes brought by the latest 
tax laws, and data on vehicle depreciation, 
taxkit . com 

Features: free fax-response service offers IRS tax forms for 
individuals and businesses 

At TaxKit.com you can download federal and state tax forms and 
publications in PDF format, file your return online using WebTurboTax, or 
use the directory to find an accountant. 

taxpenalty . com 

Created by a former... 
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The following Corporate Profile is available for inclusion in your 
files. News releases for this client are distributed by Business Wire and 
also become part of the leading databases... 

...URL): www.securetax.com 

Chief Executive 
Officer: Randy J. Tullos 

Chief Financial 
Officer: Kenneth Barfield 

Investor Relations 
Contact: Johan Praats 

Business Number: 706/624-4250 
E - mail address: jpraats@securetax.com 
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Public Relations 

Contact: Julie Dorsey 

Business Number: 706/624-4250 

E - mail address: jdorsey@securetax.com 

Industry: Internet Tax Preparation & E - filing 

Company description: SecureTax.com — the 1st Internet site developed 
for electronic tax filing — is a privately-held company headquartered in 
Rome, Ga. Together with its... 
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. . . offerings now include the following Internet-based marketing 

services : 

Email marketing 

By providing a framework to quickly produce, deliver and manage 
electronic campaigns, DynaMark ' s email marketing services afford 
marketers new speed and flexibility in reaching their target markets. 
Companies that use the service can now deploy cost-saving electronic 
campaigns . . . 

...the Web with their database marketing programs. The information, which 
is collected with permission from site visitors, can then be used to 
enhance individual customer profiles and aggregated to generate lists for 
future email promotions. 

Real-time decisioning 

Together with its parent company, Fair, Isaac, DynaMark provides 
decisioning capabilities that use information from online customer 
interactions to define subsequent... 

...which were introduced in 1998: 
Online file transfers 

DynaMark offers clients the option to transfer their customer files 
instantly, conveniently and securely via the Internet. Electronic file 
transfer significantly reduces the time and costs associated with running 
and shipping tapes. It also provides an easy-to-use interface that gives 
companies round. . . 

. . . access 

DynaMark offers convenient online access to database reports. This 
permits authorized users at client companies to quickly obtain critical 
decision-support information like customer profiles , sales analysis, 
attrition patterns, portfolio performance and campaign analysis. 

The security clients demand 
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All DynaMark Digital Services feature rigorous information security 
controls, which protect the... 
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can steal your identity. A laundry list of details about you is 
available to anyone who knows where to look. Your full name, street and e 
- mail addresses, phone number, Social Security number, driving record, 
bankruptcy reports, tax returns — all they need is an Internet 
connection and, in some cases, a few dollars. And all it takes for someone 
to steal your identity is... 

...The Web just makes it faster and easier to access. To protect yourself 
stay on guard. When you're on the Web, keep a low profile . Follow our 
other tips, and watch what you say in newsgroups and public online forums. 
If you suspect that your identity has been stolen, notify. . . 
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... The PaperPort ' s Custom button can be tied to any scan setting or 

application. You can use it to automatically attach a scan to an e - mail 

message or have the scanner run a document through the OCR engine. 
Changing any of the buttons' settings is a simple matter of holding it down 
for a few seconds until the preference window pops up. 

Should you need more precision in your scanning, you can go straight 
to the PaperPort software — an incomparably versatile app that separates... 

...using the software's outstanding folder-based system. Alternatively, 
your scan can be conveyed directly to another destination such as your 
image- editing software, an e - mail message, the printer, or PaperPort ' s 
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OCR engine. You can even upload a scanned document to the Internet just by 
dragging it onto the FTP icon. Our one complaint with the software, which 
can organize even the most disarrayed offices, is that its electronic 
filing system doesn't support subfolders. For that functionality, you'll 
need to upgrade to the Deluxe version. 

PaperPort ' s OCR engine is surprisingly quick and... 
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... production design, construction, and manufacturing support. Perhaps 

the biggest initial benefit a company will enjoy after setting up an 
intranet is the enhanced use of email , says Kinard. Before DuPont had its 
intranet, most employees used e - mail only for text messages, but soon 
people began sending engineering drawings, pictures, and project schedules 
back and forth. 

File-transfer technology in particular can cut... 

. . .design for a client in Germany, DuPont engineers thought a part was not 
ready for fabrication, so they had the client send drawing dimensions via 
e - mail . Engineers in Wilmington came up with alternative designs for the 
part using a CAD system, then downloaded the new data to a file that was... 

...countless phone calls" says Kinard. Instead DuPont easily met a 
three-week deadline. 

Advanced Techniques 

Conferencing and screen-sharing technology represent the next steps 
beyond e - mail . DuPont uses digital cameras to solve equipment problems, 
capturing images of what's not working and sending them to scientists and 
engineers who diagnose the... 
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... to customers interested in providing end-users with an intuitive 

interface for conducting commerce over the Internet as well as up-to-date 
product/promotional information . These additional services include 
Electronic File and Information Transfer Services, EDI-enabled receipt 
and processing of electronic purchase orders and fulfillment orders, and 
advanced web site design and maintenance services. 

About CyberSource 

CyberSource . . . 

. . .CyberSource is headquartered in San Jose, California and maintains 
offices in the United States and Europe. For more information visit 
http://www.cybersource.com or e - mail to info@cybersource.com . 
About Logistix 

Founded in 1974 with headquarters in Fremont, California, Logistix is 
a global supply chain management company providing turnkey operations... 
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applications that make it simple for customers to get up and 
running on spreadsheets. Lotus 1-2-3 97 features more than 65 "task-based 
templates , " including ones for mortgage, tax and retirement planning, 
officials said. 

It also has an automatic totaling feature. "When we released 1-2-3 for 
the Home, we tried to get... 

...frequently used functionality easier and exposes new functionality." 

Microsoft and Lotus own about 90 percent of the retail spreadsheet 
market . 

Going forward, Microsoft plans to incorporate new Internet 
functionality for its spreadsheets and new features for sharing data 
using Internet e - mail , Miller said. 

Lotus also plans to make use of the Internet to sell more spreadsheet 
titles to consumers, such as building links between the SmartMaster . . . 
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... a private company that maintains the only list of legal addresses 

for every registered voter in the United States. The company has 
established a "legal Emailbox " for American citizens, from which mail of 
a governmental or commercial nature may be retrieved. 

Consumers who pick up their mail at their Aristotle Legal Emailbox 
are compensated a portion of the savings, generally 25 cents to one dollar, 
saved by the government or commercial mailer. Mailers calculate that they 
would . . . 

...large mailers in the future. California Secretary of State Bill Jones 
was the first high-profile client who began to test the service last fall. 

" E - mail is more cost-effective, convenient and efficient than 
traditional printing and mailing," said Jones. "When one adds up the 
printing and postage costs for two... 

...Tax Board forms and instruction books, DMV license and registration 
renewal forms, plus all the other various statewide mailings, the price tag 
can be staggering. E - mail delivery of these documents could save 
taxpayers a fortune." 

The average consumer gets more than 1,000 pieces of unsolicited junk 
mail each year and many unwanted telephone solicitations. "Aristotle helps 
consumers put a stop to the unwanted mail, e - mail and telephone calls, " 
said John Phillips, president of Aristotle. "The only requirement is that 
you must be a registered voter to qualify." 

"It's an . . . 
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. . . see published in this column? Send Plastics News information about 

your company or organization and its site. We'll publish it as soon as 
practical. E - mail us at editorialgplastics news.com or write to Web 
Watch, 1725 Merriman Road, Akron, Ohio, 44313. Tel. (330) 836-9180, fax 
(330) 836-2322. 

Cool site of the week 

Internal Revenue Service — http : / /www. irs.ustreas. gov/plain/ cover . html 
Timely taxpayer help and information, forms and publications, tax data 
for business, tax statistics, electronic services and even tax 
regulations in plain English. 

Plastics industry Web sites 

Action Products Co. — http://www.actionp.com. 
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Company profile and product/service information is available at this 
custom injection molder's site. 

AKD America Investment Corp. — http://members.tripod.com/ 
AKD/intro.html 

Extruder . . . 
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... Interline Resources, including Interline's revolutionary used oil 

refining technology. Sections of the home page cover the following: 
Interline's used oil technology, a company profile , current news, 
financial statements, and a bibliography of articles on Interline. Sections 
contain photos of Interline's used oil refineries and other areas of 
Interline . . . 

...the American Stock Exchange home page. The AMEX Weblink page contains 
information about Interline's Securities and Exchange Commission filings on 
EDGAR, the SEC ' s electronic filing system. 

You can request information, give suggestions or ask questions through 
Interline's e - mail address at "ircinfo@interlineresources.com." 
Investors can correspond with Interline's investor relations department at 
"ircstock@interlineresources . com. " 

Operating refineries using Interline's technology have... 



20/3, K/36 (Item 20 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

04147720 Supplier Number: 46055448 (USE FORMAT 7 FOR FULLTEXT) 
PCLTool Form Conversion SDK. 

Business Wire, p01101151 
Jan 10, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 297 

... the fly" to create bitmap files (PCX, TIF, etc.) at various 

resolutions. Various forms of this printer and font technology are used in 
Intuit 's TurboTax (r) , Avery's LabelPro(r) and SoftKey's PFS : Write (r) . 

PageTech PCLTool comes with a sample application program that 
exercises all the functions of... 

...file on the screen, overlay other files or print it to the current 
Windows printer driver. 
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PageTech specializes in easy-to-integrate HP PCL print file , form 
conversion technology. 

For additional information , contact Robert Pooley at PageTech ( sm) 
at 10671 Roselle Street, Suite 100, San Diego, Calif. 92121-1525. Phone: 
619/658-0191. Fax: 619/658-0194. Web Page: http://www.tfb.com/pagetech/ . 
E - mail : pagetech@tfb.com 

CONTACT: Page Technology Marketing Inc., San Diego 
Robert Pooley, 619/658-0191 



20/3, K/37 (Item 21 from file: 16) 
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03238458 Supplier Number: 44450552 
I.R.S. Tries On-Line Tax Filing 

The New York Times, pl5 
Feb 19, 1994 

Language: English Record Type: Abstract 
Document Type: Newspaper; General 

ABSTRACT: 

...will reduce the amount of paper that it must handle. In another test in 
1994, over 300,000 single taxpayers in 7 states have filed Form 1040 
EZ by entering the data on the keypads of touch-tone telephones. 
Electronic filing can enable taxpayers to receive their refunds sooner 
than if they had filed their returns by mail. Electronic filing can 
also improve accuracy, since data on paper forms must be entered into IRS 
computers by human typists and transcription errors are possible. Taxpayers 
who use electronic filing will receive a confirmation via electronic 
mail that their returns have been received, or a request for more 
information if necessary. The new electronic filing systems do not 
completely obviate the need for paperwork, because taxpayers must provide 
their signatures on a separate form and provide paper copies of W. . . 
. . .Compuserve Information Service will be used to transmit the electronic 
returns. The IRS and Compuserve said that data eavesdropping is not a 
threat to the electronic filing systems, but computer security experts 
warned that some concerns about data security and privacy have not been 
addressed . 
TEXT: 

20/3, K/39 (Item 23 from file: 16) 
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02969286 Supplier Number: 44023113 (USE FORMAT 7 FOR FULLTEXT) 
BIS predicts rise in workflow sales: May reach $128 million by 1997 

Computer Reseller News, p69 
August 9, 1993 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 426 

... incorporating workflow into their offerings. 

As far as the issue of interconnecting, Glagow said that a workflow 
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message is lost when it passes among disparate E - mail packages working 
with third-party workflow packages. 

'You can send a (workflow) message from Microsoft Mail to Microsoft 
Mail, but you can't send it... 

...said Glagow. 'We need standards that will allow transparent sending of 
workflow documents.' 

This describes workflow as an intelligent technology that allows 
workgroups to share information in an ' electronic file cabinet, ' 
where users can make additions , changes and comments to the 
information and store electronic copies. But despite the lack of workflow 
interface standards, vendors such as Reach said they have made major 
strides in interoperability due... 

...as well as Notes, due to support for the VIM and MAPI messaging 
standards . 

'We support MHS and VINES, so we support all the major E - mail 
transport, ' said Kim Peyser, Reach's chief operating officer. 

20/3, K/40 (Item 1 from file: 148) 
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0019864257 SUPPLIER NUMBER: 67976539 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 

CyberSource expands ecommerce transaction suite with enhanced tax solution 
for businesses selling online; CyberSource teams with TAXWARE to improve 
accuracy and extend geographic coverage for value added tax calculations. 

M2 Presswire, NA 
Dec 14, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 938 LINE COUNT: 00089 

... locations throughout the Unites States. The company can be found on 

the World Wide Web at www.cybersource.com. CyberSource information is also 
available via email at info@cybersource.com or ir@cybersource.com. 
About TAXWARE International, Inc. 

Founded in 1964, TAXWARE International, Inc. is a leading developer 
of world-wide. . . 

...tax compliance systems. The company's systems for automated tax 
compliance include modules that address sales, use, consumers' use, 
Internet, excise, telecommunications, property, and international 
taxation ; address verification; exemption processing; and automated 
returns . 

The INTERNET Tax System offers Web mall owners and merchants a 
method for the automatic calculation international VAT tax and US/Canada 
sales/use taxes for on-line transactions. The system's functionality 
encompasses merchant profile creation, customer address verification, 
exemption processing, product taxation, jurisdiction logic, tax 
calculation, transaction tracking, nexus administration (physical 
presence), international taxation and reporting. To ensure accurate... 
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DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2009 Gale/Cengage. All rts. reserv. 

0019805847 SUPPLIER NUMBER: 59702083 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 

New technology provides a paperless solution to company formations ! 

M2 Presswire, NA 
March 1, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 307 LINE COUNT: 0 0 030 

... numerous handy lookups (e.g. post code address file, an index of 

all existing limited company names) to minimise keying in and maximise 
accuracy . 

Using new , Companies House approved electronic filing 

software, the incorporation details are transmitted electronically to 
Companies House. The required incorporation documents are produced shortly 
after the data entry and are delivered to Companies House within an... 

...jordans.co.uk under Jordans Online on the home page. 

More information is available from David Impey Tel 0117 923 0600 
fax: 0117 923 0063 e - mail : david-impey@jordans.co.uk Or our website: 
http : / / www j ordans .co.uk 

CONTACT: David Impey Tel: +44 (0)117 923 0600 Fax: +44 (0)117... 



20/3, K/43 (Item 4 from file: 148) 
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0019776976 SUPPLIER NUMBER: 57482512 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 

VISA: British shoppers back on-line payments >T. 

M2 Presswire, NA 
Nov 10, 1999 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1492 LINE COUNT: 00118 

Before completing a purchase be sure to read the delivery and 
return policies, found on the retailer's home page, which should include 
delivery costs, tax information, contact details and return or refund 
information. Sales policies should cover the delivery methods and cost of 
delivery, currency accepted, taxes applied and contact details. 
5. Keep a record of your purchase 

Save the on-line confirmation of the order and keep a note of the 
retailer's Internet address. These records are equivalent to till 
receipts given when shopping in the physical world. 

Just like shopping in the physical world, Visa is everywhere you 
want to be on the Internet and. . . 

...the most convenient and widely accepted way to pay for your purchases. 
CONTACT: Katherine Roberts/Annette Akhuit, Cohn & Wolfe Tel: +44 
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(0)171 331 5300 e - mail : katherine roberts@eu.cohnwolfe.com 

*M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN M2 PRESSWIRE. DATA SUPPLIED BY NAMED PARTY/PARTIES.* 
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0019755287 SUPPLIER NUMBER: 55299384 (USE FORMAT 7 OR 9 FOR FULL 

TEXT) 

INDUSTRY CANADA: Labour force income profile — 1997 >T. 

M2 Presswire, NA 
July 28, 1999 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 473 LINE COUNT: 00041 

... the lowest at $13,000. The median is the middle point where half 

are above and half below. 

Note: Data for the Labour force income profile for 1997 were 
obtained from income tax returns filed in the spring of 1998. 
Employment income refers to income received at any time in 1997 from either 
wages, salaries, commissions, or self-employment... 

. . .Force Survey in that it is based on income and refers to a year rather 
than a month. 

The data for the Labour force income profile (71C0018) are 
available for Canada, the provinces and territories, cities and towns, 
census metropolitan areas, census divisions as well as for areas as small 
as . . . 

...code) and for letter carrier routes. 

CONTACT: Client Services, Small Area and Administrative Data 
Division Tel: +1 613 951-9720 Fax: +1 613 951-4745 e - mail : 
saadinf ogstatcan . ca 

*M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN M2 PRESSWIRE. DATA SUPPLIED BY NAMED PARTY/PARTIES.* 
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Individual Tax Prep: Back to the Future? 

Needleman, Ted 

Practical Accountant, 33, 11, 62 
Nov, 2000 

ISSN: 0032-6321 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 3065 LINE COUNT: 00422 

... in pricing 

Multistate Processing Up to 11 states 

calculated simultaneously 
Data Entry Input sheet & interactive 

Electronic Filing Federal & state Drake 
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Support Methods 
Software Distribution 



Windows Version Available 
Web-based Features 



developed & processed 

Web, e -mail, fax, teephone 

CD-ROM & floppy, Web 

downloads of state programs 

& updates 

Yes 

Download updates, FAQs, 
knowledgebase. . . 



.GOSYSTEM RS 

Network Pricing 



Multistate Processing 



Data Entry 
Electronic Filing 



Support Methods 
Software Distribution 



Yes, CD-ROM version only. 
Pricing varies. 
All slates available, may be 
processed simultaneously 
Interview/ Interactive 
Federal through RIA, 
state through 3rd party 
Toll-free telephone, Web 
GOSYSTEM: CD-ROM, 
GOSYSTEM RS, Internet-based 



Windows Version Available? 
Web-based Features 



Yes 

Product assistance, electronic 

filing , billing review, online prep, 
using GOSYSTEM RS 



Some New Featu 



Integration with new Tax Alert 
compliance research service 



IntelliTax 

Orrtax Software, Inc. 
(425) 649-8291... 



.Federal 

Renewal 

Pay-per-return 
Network Pricing 



-$2, 500 

$250-$l, 250 
Yes 

Yes, $650-$2,650 



Multistate Processing 



Unlimited 



Data Entry 
Electronic Filing 



Support Methods 
Software Distribution 



Interview/ Interactive 

Yes, through Orrtax 
Filing Center 
Telephone, fax, BBS, Web 
CD-ROM and Web downloads 



Windows Version Available? 
Web-based Features 



Yes 

Updates, demos, FAQs, 
knowledgebase, electronic 
filing , billing review 



Some New Features 



Full data conversions incl 
depreciation, InteliTax Money 
Manager, InteliTax Reporting 
Manager, IntelliPrompt voice 
response system 
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Lacerte Individual 1040 
Lacerte Software Corp, 
(800) 765-4065 
www.lcsoft.com. . . 



Network Pricing 
Multistate Processing 



Data Entry 
Electronic Filing 



Support Methods 



Distribution 



Windows Version Available? 
Web-based Features 



Some New Featu 



Pay-per-return 

Network Pricing 
Multistate Processing 

Data Entry 

Electronic Filing 

Support Methods 

Software Distribution 

Windows Version Available 
Web-based Features 

Some New Features 



Yes, $295 (1st year) 

All 45 states can be 
processed in one return 
Both batch & interactive 

Yes. No 3rd party except 
for RALs (through Nelco) 
Toll-free telephone, fax, e - mail 

Floppy, CD-ROM, Web downloads 

Yes 

Download updates, FAQs, 
knowledgebase 

New electronic filing states, 
Form 8615 Link, new interactive 
input screen, adjustable print order 

Professional Tax System 
Tax ad Accountog Software Corp. 
(800) 998-9990 
www.taascdorce.com. . . 

Yes, no additional charge 
Yes, up to 3 states can be 
processed simultaneously 
Input & interactive 

Yes through UTS Service 
Bureau or Direct to IRS 
Telephone, fax, toll-free 

e - mail and Web site 
CD-ROM. Updates 
available on Web 
Yes 

Download updates, demos, FAQs, 
knowledgebase, package tracking, 

electronic filing , billing review 
Faster office setup, simpler 
installation, new 32-bit DOS 
application, new forms, ODBC- 
compliant database 

TaxWorks 
Laser Systems 
(800) 230-2322 
www . taxworks . com 
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Price: Federal 
Renewal 

Pay-per-return 
Network Pricing 
Multistate Processing 

Data Entry 

Electronic Filing 

Support Methods 

Software Distribution 

Windows Version Available? 
Web-based Features 

Some New Features 



.Federal &1,5 
Renewal 

Pay-per-return 
Network Pricing 
Multistate Processing 

Data Entry 

Electronic Filing 

Support Methods 

Software Distribution 

Windows Version Available 
Web-based Features 

Some New Features 



15% off of list price 
Yes, $10 

Yes, no additional cost 
Yes, unlimited 

Input sheet & interactive 

Yes, through Laser Systems 

Toll-free telephone, Web 

CDROM 

Yes 

Download updates, FAQs, online 
electronic filing 

Designing a Client Write-up and 
General Ledger program. Ability to 
electronically file Partnership 
returns . 

UltraTax 

Creative Solutions rlc. 
(800) 968-8900... 



Yes 

Yes, starts at +$400 
Yes, unlimited 

Input sheet & interactive (preferred) 

Yes, integrated or through Nelco 

Toll-free telephone, fax, BBS Web 

CD-ROM or Virtual Office 

(remote access) 

Yes 

Download upgrades, demos, 
knowledgebase, FAQs, online prep., 

electronic filing , discussion groups 
Electronic filing for states, 
electronic client organizer, remote 
access via Internet, enhanced data 
sharing with the Writeup Solution, 
ability to . . . 
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20/3, K/47 (Item 8 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2009 Gale/Cengage. All rts. reserv. 

12885343 SUPPLIER NUMBER: 67925811 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Intuit Helps Accounting Professionals Attract New Clients and Earn 
Incremental Income . 

Business Wire, 0169 
Dec 12, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 827 LINE COUNT: 00076 

. . . program, they will set the hours when they are willing to accept 

requests from TurboTax users and also determine preferred means for 
communication — either phone, e - mail or instant messaging. 
Participating accountants will also determine the price per minute they 
want to charge for their services, based on open market pricing, and then 
post that rate on the Web site. TurboTax users who wish to take advantage 
of the professional advice service will pay for those services with a 
credit card. Tax Advisors will then receive... 

...already Intuit ProAdvisors, Lacerte or ProSeries customers can fill out 
an application at www.IntuitTaxAdvisor.com. At that site, professionals 
will also complete an online profile with their qualifications. The 
profile will then be featured on the Tax Advisor site, making the 
accounting professional's name available to thousands of potential new 
clients. Users of TurboTax software can access advice from participating 
Tax Advisor professionals starting December 15. 
About EXP.com, Inc. 

Established in February 1999, EXP.com, Inc., is the... 
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12863457 SUPPLIER NUMBER: 67627600 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

New MDY Workflow Software Automates Client/Matter Intake and Conflict 
Searches; FileFlow Workflow Integrates With FileSurf System. 

Business Wire, 2254 
Dec 6, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 584 LINE COUNT: 00056 

... is user customizable and includes on-line file requests, time and 

event based retention scheduling, multi-level security and the Inso viewer, 
compatible with 250 electronic file formats. Seamless drag and drop 
integration with Microsoft Outlook , as well as the leading document 
management, case management and professional time-based accounting systems, 
allow management of all critical information from a single application. 
Additional modules include Conflict-of-interest, FileFlow (workflow) and 
imaging integration. 
About MDY 

Founded in 1988 and privately held, MDY offers enterprise knowledge, 
document and records management solutions including project management, 
software . . . 
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...law firms. For additional information about MDY ' s products and services 
visit their web site at www.mdy.com, call 201-797-6676 or send email to 
inf o@mdy . com . 

(c)2000 MDY Advanced Technologies, Inc. All rights reserved. All 
products, brand names or company names mentioned may be trademarks or... 
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12860535 SUPPLIER NUMBER: 67539251 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Tax Advantage: IRS Upgrades Computer Systems — PROJECT WILL PROVIDE 

INTERNET ACCESS FOR ALL EMPLOYEES AND REMOTE ACCESS FOR FIELD 

AGENTS . (Government Activity) 

Koprowski, Gene 

Inf ormationWeek, 192 

Dec 4, 2000 

ISSN: 8750-6874 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1552 LINE COUNT: 00128 

... providing Internet access to all employees. 

Having the latest IT infrastructure will let IRS employees 
efficiently analyze business filings at their desktops, submit questions by 

E - mail to correct problems with tax returns , or research their own 
queries on the Internet. 

By the time this project is completed, "we hope to be out of the 486 
arena and. . . 

...step is to install new Pentium Ill-equipped PCs, running Windows NT 4.0, 
Service Pack 6. The next step is electronically transferring to those new 
PCs old data files from 130,000 PCs in field offices around the country 
and at headquarters in Washington. 

"We're employing a technique-colloquially known as a computer... 
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Cavion.com Announces Agreement with Engage. 

PR Newswire, 2421 
June 7, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 953 LINE COUNT: 00086 

... advertise with Engage AdBureau on cavion.com' s Internet shopping, 

banking and credit union Web sites. 

Member Emporium also plans to utilize Engage's Audience Profiles 
across its shopping sites. These profiles are derived from Engage 
Knowledge, a database of more than 52 million anonymous user profiles 
designed to help marketers reach targeted audiences. The database contains 
online behavioral information and more than 800 interest categories, 
including financial service, real estate, and auto buying. The profiles 
do not contain any personally identifiable information, such as names, 
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addresses or e - mail addresses. 

Member Emporium provides credit unions and their customers with 
Internet-based e-commerce services, ISP services and discount shopping 
portals and merchandise. Credit unions that subscribe to Member Emporium's 
services can provide their members with product offers and hyperlinks to 
secure brokerage, insurance, online tax preparation services, online loan 
applications, form servers, Internet banking and bill pay applications in 
an environment free of competitive ads. 

Member Emporium also allows credit unions to position their content 
adjacent . . . 
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IDC Reveals Online Tax Filing Significantly Increased This Year. 

PR Newswire, 7625 
April 17, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 518 LINE COUNT: 00048 

... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

...titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 

electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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11974351 SUPPLIER NUMBER: 61520975 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

IDC Reveals Online Tax Filing Significantly Increased This Year; Online Tax 
Filing Presents Financial Institutions with Ample Opportunities . 

Business Wire, 1231 
April 17, 2000 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 512 LINE COUNT: 00047 

... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
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financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

...titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 

electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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UltraTax. (Creative Solutions enhances tax software) (Product Development) 

Accounting Technology, 15, 9, 58 
Oct, 1999 

ISSN: 1068-6452 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 611 LINE COUNT: 00053 

... we contact can get us through our problem — and pretty quickly, " she 

says . 

Creative Solutions 
Dexter, Mich. 
Phone: (800) 968-8900 
Fax: (734) 426-3750 

E - mail : sales@creativesolutions.com 
Web: http : / /www . cr eat ivesolut ions . com 
Software distribution: CD-ROM. 
Price: Federal: $1,500; 
Renewal: $1,250 (laser included). 
Pay-per-return : Available. 
Network pricing: $400. 
Communications software: Included. 
Data entry: Batch and interactive. 
Multistate processing: Unlimited. 

Support methods: Toll-free phone, fax, BBS, and Web. 
Electronic filing : Through Nelco. 

Operating systems: DOS and Windows (32-bit). 

New for next year: Ability to file 1040 Federal Extensions 
electronically; nine new e - filing states; access government form 
instructions while entering client data . 
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Corporate Profile for SecureTax.com, dated June 11, 1999. 

Business Wire, 1147 
June 11, 1999 
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The following Corporate Profile is available for inclusion in your 
files. News releases for this client are distributed by Business Wire and 
also become part of the leading databases... 

...URL): www.securetax.com 

Chief Executive 
Officer: Randy J. Tullos 

Chief Financial 
Officer: Kenneth Barfield 

Investor Relations 
Contact: Johan Praats 

Business Number: 706/624-4250 
E - mail address: jpraats@securetax.com 

Public Relations 

Contact: Julie Dorsey 

Business Number: 706/624-4250 

E - mail address: jdorsey@securetax.com 

Industry: Internet Tax Preparation & E - filing 

Company description: SecureTax.com — the 1st Internet site developed 
for electronic tax filing — is a privately-held company headquartered in 
Rome, Ga. Together with its... 
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Accounting firm Internet sites that work (and those that do not) . 

Louwers, Timothy J.; Pasewark, William R.; Typpo, Eric W. 
CPA Journal, 69, 3, 69(3) 
March, 1999 

ISSN: 0732-8435 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1894 LINE COUNT: 00155 



include a description of the firm that details its history and 
personnel. In addition, almost every site provided a means of contacting 
firm members by e - mail . Surprisingly, one-quarter of the firms do not 
provide detailed descriptions of the services they offer or the location of 
their offices. 

Several firms take... 



...from their firm's site. These resources include sites such as the AICPA, 
IRS, and SEC. Blackburn, Childers & Steagall, PLC (www.bcscpa.com) provides 
downloadable tax forms that can be printed and fried with the IRS. 
Since the official IRS Internet site is often overwhelmed with users 
(particularly near tax deadlines), providing an alternative source for tax 
forms is a good way to entice people to visit your site. 
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Many of the more innovative firms provide the Internet user with 
detailed profiles of firm members, listing their background, credentials, 
and area of expertise. Some firms invited prospective clients to ask these 
firm members questions and provided their individual e - mail addresses. 

Approximately one-quarter of the firms utilized their Internet site 
for staff recruiting. Listing firm openings on an Internet site can be a 
cost . . . 
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offerings now include the following Internet-based marketing 
services : 

Email marketing 

By providing a framework to quickly produce, deliver and manage 
electronic campaigns, DynaMark ' s email marketing services afford 
marketers new speed and flexibility in reaching their target markets. 
Companies that use the service can now deploy cost-saving electronic 
campaigns . . . 

...the Web with their database marketing programs. The information, which 
is collected with permission from site visitors, can then be used to 
enhance individual customer profiles and aggregated to generate lists for 
future email promotions. 

Real-time decisioning 

Together with its parent company, Fair, Isaac, DynaMark provides 
decisioning capabilities that use information from online customer 
interactions to define subsequent... 

...which were introduced in 1998: 
Online file transfers 

DynaMark offers clients the option to transfer their customer files 
instantly, conveniently and securely via the Internet. Electronic file 
transfer significantly reduces the time and costs associated with running 
and shipping tapes. It also provides an easy-to-use interface that gives 
companies round. . . 

. . . access 

DynaMark offers convenient online access to database reports. This 
permits authorized users at client companies to quickly obtain critical 
decision-support information like customer profiles , sales analysis, 
attrition patterns, portfolio performance and campaign analysis. 

The security clients demand 

All DynaMark Digital Services feature rigorous information security 
controls, which protect the... 
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Collaborate or Stagnate. (DuPont sets up intranet) (Internet /Web/Online 
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... production design, construction, and manufacturing support. Perhaps 

the biggest initial benefit a company will enjoy after setting up an 
intranet is the enhanced use of email , says Kinard. Before DuPont had its 
intranet, most employees used e - mail only for text messages, but soon 
people began sending engineering drawings, pictures, and project schedules 
back and forth. 

File-transfer technology in particular can cut... 

. . .design for a client in Germany, DuPont engineers thought a part was not 
ready for fabrication, so they had the client send drawing dimensions via 
e - mail . Engineers in Wilmington came up with alternative designs for the 
part using a CAD system, then downloaded the new data to a file that was... 
...countless phone calls" says Kinard. Instead DuPont easily met a 
three-week deadline. 

Advanced Techniques 

Conferencing and screen-sharing technology represent the next steps 
beyond e - mail . DuPont uses digital cameras to solve equipment problems, 
capturing images of what's not working and sending them to scientists and 
engineers who diagnose the... 
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... to customers interested in providing end-users with an intuitive 

interface for conducting commerce over the Internet as well as up-to-date 
product/promotional information . These additional services include 
Electronic File and Information Transfer Services, EDI-enabled receipt 
and processing of electronic purchase orders and fulfillment orders, and 
advanced web site design and maintenance services. 
About CyberSource 
CyberSource . . . 



. . .CyberSource is headquartered in San Jose, California and maintains 
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offices in the United States and Europe. For more information visit 
http://www.cybersource.com or e - mail to info@cybersource.com . 
About Logistix 

Founded in 1974 with headquarters in Fremont, California, Logistix is 
a global supply chain management company providing turnkey operations... 
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LUCA.COM: the gateway to the 21st century, (professional information 
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...ABSTRACT: colleagues. The second generation form of the system offers 
easier access to information and gathers all accounting resources in one 
place. LUCA.C0M offers improved e - mail capability, system-wide search 
engines, downloadable tax forms and use of the site as the address of 
preference for the user's e - mail . The new service also provides access 
to copies of the CPA Journal since 1989, to the LUCA professional library 
and to professional forums. 

past 24 hours, 365 days, or more; post messages and questions; and 
get answers from CPAs that are dealing with the same professional issues. 

Downloadable Tax Forms - Tax forms are the hands-down winner 
in the most requested service category. LUCA.C0M' s tax form database 
contains a comprehensive compendium of state, city, and Federal tax 
forms . 

One E - Mail Address for the Business Card. Users of LUCA.C0M can 
use the LUCA.C0M site as the address of preference for their e - mail . 
It doesn't matter who their Internet provider is (if they have one) or what 
other online service they may from time to time select... 

...distinctive, JD0E@luca.com. 

Your LUCA address can readily move with you anywhere in the world and 
can save you the hassle of changing your e - mail address if you change 
Internet providers. 

In addition to CPA Journal subscribers, LUCA. COM offers the ability 
for other organizations to use the features discussed. . . 
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Vendors see spreadsheets as welcome addition to home, (vendors attempt to 
make spreadsheets easier to use) (Industry Trend or Event) 

Rooney, Paula 

Computer Retail Week, v6, nl87, p35(2) 
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applications that make it simple for customers to get up and 
running on spreadsheets. Lotus 1-2-3 97 features more than 65 "task-based 
templates , " including ones for mortgage, tax and retirement plan- ning, 
officials said. 

It also has an automatic totaling feature. "When we released 1-2-3 for 
the Home, we tried to... 

. . .quently used functionality easier and exposes new functionality." 

Microsoft and Lotus own about 90 percent of the retail spreadsheet 
market . 

Going forward, Microsoft plans to incorporate new Internet 
functionality for its spreadsheets and new features for sharing data 
using Internet e - mail , Mil- ler said. 

Lotus also plans to make use of the Internet to sell more spreadsheet 
titles to consumers, such as building links between the... 



20/3, K/61 (Item 22 from file: 148) 

DIALOG (R) File 148:Gale Group Trade & Industry DB 
(c) 2009 Gale/Cengage. All rts. reserv. 

09488557 SUPPLIER NUMBER: 19416532 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Cyber Promotions in privacy initiative; company in pact to shield e-mail 
addresses, facilitate individual choice. 

Business Wire, p5190022 
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... a private company that maintains the only list of legal addresses 

for every registered voter in the United States. The company has 
established a "legal Emailbox " for American citizens, from which mail of 
a governmental or commercial nature may be retrieved. 

Consumers who pick up their mail at their Aristotle Legal Emailbox 
are compensated a portion of the savings, generally 25 cents to one dollar, 
saved by the government or commercial mailer. Mailers calculate that they 
would. . . 

...large mailers in the future. California Secretary of State Bill Jones 
was the first high-profile client who began to test the service last fall. 

" E - mail is more cost-effective, convenient and efficient than 
traditional printing and mailing," said Jones. "When one adds up the 
printing and postage costs for two... 

...Tax Board forms and instruction books, DMV license and registration 
renewal forms, plus all the other various statewide mailings, the price tag 
can be staggering. E - mail delivery of these documents could save 
taxpayers a fortune." 

The average consumer gets more than 1,000 pieces of unsolicited junk 
mail each year and many unwanted telephone solicitations. "Aristotle helps 
consumers put a stop to the unwanted mail, e - mail and telephone calls, " 
said John Phillips, president of Aristotle. "The only requirement is that 
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you must be a registered voter to qualify." 
"It ' s an. . . 
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are filed electronically, the report noted. 

Practitioners and accounting firms told IRS that online filing 
offered few benefits for them and their clients. To boost electronic 
filing , these focus groups suggested that IRS accept all returns and 
related schedules and information online, offer electronic mail for 
account resolution, offer electronic powers-of-attorney and provide 
expanded electronic payment options. 

IRS also is creating a new group that will be devoted entirely to 
managing online filing projects. A first step will be to develop an 
authentication framework. Now, IRS requires that taxpayers follow up an 
electronic filing with an information form that has a signature. 

But do not expect major systems upgrades for online filing soon, the 
report warned. The agency plans to introduce changes only "in sufficiently 
small increments, " so it can adapt to changes in public preferences and 
technology, the report said. 
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Accountants ' online users ' manual : lesson 3 . 
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CompuServe subscriptions, call 1-800-849-8199 and ask for the AICPA 

package . 

WHAT THE INTERNET OFFERS TO CPAs 

Through the Internet CPAs have a new way to communicate with 
clients: They can deliver information viadmail, file tax returns 

and SEC forms electronically and create new services that can be 
delivered by computer (for an example, see "Small Firms Can Do Big Business 
Online," JofA, Oct. 96, page 79). The Internet... 

...whenever he or she wants. 
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ROAMING THROUGH THE WEB 

One reason the Web has become so popular is its advanced navigation 
features. One of them — e - mail — saves users time and money when sending 
messages and files to other Internet users. Users can send e-mail messages 
and files to anyone with. . . 
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... Interline Resources, including Interline's revolutionary used oil 

refining technology. Sections of the home page cover the following: 
Interline's used oil technology, a company profile , current news, 
financial statements, and a bibliography of articles on Interline. Sections 
contain photos of Interline's used oil refineries and other areas of 
Interline . . . 

...the American Stock Exchange home page. The AMEX Weblink page contains 
information about Interline's Securities and Exchange Commission filings on 
EDGAR, the SEC ' s electronic filing system. 

You can request information, give suggestions or ask questions 
through Interline's e - mail address at "ircinfo@interlineresources.com." 
Investors can correspond with Interline's investor relations department at 
"ircstockginterlineresources .com." 

Operating refineries using Interline's technology have... 
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What is your privacy worth? (Internet marketers rapidly gathering consumer 

information and invading privacy) (The Big Picture) (Internet /Web/Online 

Service Information) (Column) 
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... Far-fetched? Reality may be heading this way faster than you think. 

For instance, some online services are gearing up to offer 
no-monthly-charge E - mail accounts. Free lunch? No, you have to tell 
them plenty about you, then watch ads while you read your E - mail . Some 
observers call this "direct marketing on steroids." 

Separately, the Rand Corp. last year published a study that promoted 
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the idea of universal E - mail access. Though a form of "information 
tax " might be needed to pay for the service, the authors suggested the 
benefits to the nation would outweigh the drawbacks. Sophisticated 
filtering software would be needed to keep junk E - mail from crashing 
the system, I was told-but that's "only a matter of technology." 

It's nothing compared with the government-backed educational reform 
movement based on school portfolios- detailed personal profiles filled 
with subjective evaluations that follow children from grade to grade, then 
into their work lives. 

Consider the remarkable matter of national identity cards. Pending... 
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the fly" to create bitmap files (PCX, TIF, etc.) at various 
resolutions. Various forms of this printer and font technology are used in 
Intuit 's TurboTax (r) , Avery's LabelPro(r) and SoftKey's PFS : Write (r) . 

PageTech PCLTool comes with a sample application program that 
exercises all the functions of... 

...file on the screen, overlay other files or print it to the current 
Windows printer driver. 

PageTech specializes in easy-to-integrate HP PCL print file , form 
conversion technology. 

For additional information , contact Robert Pooley at PageTech (sm) 
at 10671 Roselle Street, Suite 100, San Diego, Calif. 92121-1525. Phone: 
619/658-0191. Fax: 619/658-0194. Web Page: http://www.tfb.com/pagetech/ . 
E - mail : pagetech@tfb.com 

CONTACT: Page Technology Marketing Inc., San Diego 

Robert Pooley, 619/658-0191 
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to AT&T Co. 
1989 

* January: BDM Wins EDGAR Contract. A team led by BDM International 
Inc. won a $52 million contract to provide an electronic filing system 
to the Securities and Exchange Commission. 

* April: GOSIP X.400 Link Proven in VA Test. The electronic - mail 
protocol in the Government Open Systems Interconnection Profile is the 
basis for a successful link between systems from two minicomputer makers, 
Veteran Affairs Department officials said. 

* June: 'Hungry' 1-2-3 Upgrade Greeted... 
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Striving to make life less taxing. (Pencil Pushers, a tax preparation 
software company, uses Data General Aviion server and custom Oracle 
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ABSTRACT: Pencil Pushers, a Burlington, MA, tax preparation software 
company, is using a new Data General Aviion 5220 file server and 
customized Oracle database software to make its business easier. The 
company updates over 100 tax preparation programs between January and 
February of each year to reflect changes in tax forms and laws in the 
US and each of the 50 states. The company sells its products to 5,000 tax 
professionals, its programs are not... 

...individuals. Pencil Pushers spent between $300,000 and $400,000 on its 
new systems, including the file server, several modems and the database 
software. An electronic mail feature built into each tax program allows 
users to directly communicate with Pencil Pusher's support staff. Software 
updates are distributed electronically. 
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And in the far corner ... the IRS. (how to get through a tax audit) 
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Other communications features include several IBM interfaces, 
including 3270 and RJE emulation and an SNA gateway. IBM: 'profs' 

PROFS (Professional Office System) provides word processing, 
electronic mail , calendar management, and electronic filing and 
retrieval in its base package. In addition, any other VM/SP application is 
available to PROFS users with minimal customization effort required. PROFS 
is menu driven and includes a user profile table. 

PROFS runs on an IBM system/370 (model 138 or larger), 3031 (or 
larger), 3081, 4321 (model Jll), and 4331 (or larger) mainframes. The... 
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Sperry has emerged as a leader in the fully integrated approach to 
office automation, bringing together word and data processing, personal 
computing, voice services and electronic mail into one easily usable 
system," said Stuart J. Miller, vice president and general manager of 
office information systems for Sperry ' s Computer Systems unit. Sperry... 

...station (DOPS/20) and a Sperry 1100 Series computer system. The 
microprocessor-based intelligent model 30 desk station offers enhanced 
ergonomic design. 

The new low- profile Sperry 8439 diskette subsystem — a 5-1/4-inch 
single-drive subsystem supporting 655K bytes of storage — is expandable to 
a second drive, for a. . . 
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...can support up to 15 Sperrylink desk stations. In a distributed office 
environment, the DOPS/20 can support a wide variety of office applications, 
including electronic mail , electronic filing and retrieval, 
administrative services and office data communications. The new 
Sperrylink document converter, using the power of the Sperry 1100 operating 
system, provides effective format code translations of documents between 
the Sperrylink system and non... 
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... providing Internet access to all employees. 

Having the latest IT infrastructure will let IRS employees 
efficiently analyze business filings at their desktops, submit questions by 

E - mail to correct problems with tax returns , or research their own 
queries on the Internet. 

By the time this project is completed, "we hope to be out of the 486 
arena and. . . 

...step is to install new Pentium Ill-equipped PCs, running Windows NT 4.0, 
Service Pack 6. The next step is electronically transferring to those new 
PCs old data files from 130,000 PCs in field offices around the country 
and at headquarters in Washington. 

"We're employing a technique-colloquially known as a computer... 
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... about each of the Touchbase clients, such as name and address. This 

is imported from SAP automatically, without the need to rekey any of the 
profile information. It also holds technical data on each client, such as 
what its communications infrastructure is, plus a historical profile such 
as whether the client has any outstanding invoices, and a commercial 
profile , such as the client's organisational values. All this information 
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is necessary for the sales people to have their clients' details at their 
fingertips . 

The. . . 

. . . Touchbase ' s interaction with the customer. Each project has its own 
engagement document listing the technology, staffing and contract details 
in the equivalent of an electronic file . It holds the correspondence, 
work requests, reports, actions and records of meetings in respect of the 
engagement . 

Lotus Notes ' replication ability allows remote workers and people 
on client sites to up or download the latest information. A salesman can 
hold customers' relevant data on... 



20/3, K/75 (Item 3 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2009 Gale/Cengage. All rts. reserv. 

02385360 SUPPLIER NUMBER: 60963020 (USE FORMAT 7 OR 9 FOR FULL TEXT) 
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... avoid re-entering data from already deployed applications. 

Designed for corporate intranets, Accent 2.1 (www.accent2 0.com) 
includes a choice of three news modules, e - mail , an online messaging 
system for companies without e - mail servers, a task manager for routing 
assignments, a time manager for tracking time required to complete tasks, 
public and private discussion forums, a virtual calendar and meeting 
scheduler, a library, and an editable electronic filing system. 
Employee Profiles lets you create and define users, assign security 
levels and access privileges, and manage the employee database. 

IntraNetics 2.0 (www.intranetics.com) is a... 
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... pay for, register, and download commercial software. 

Tax Information and Services 
www.ey.com/tax 
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Features: receive free tax information relevant to your industry via 
e - mail 

The Ernst & Young site, which is maintained by one of the nation's 
"big five" tax-preparation services, offers important tax tools and 
insightful articles... 

...1040 survival kit," and filing tips, 
www. f edworld . gov/taxsear . htm 

Features: order Federal tax information on CD-ROM 

At FedWorld you'll find downloadable tax forms for tax years 
1992 through 1999 and instructions on filling them out, as well as IRS 
publications, tax tables, and tax regulations. 

hrblock . com 

Extended listing this... 

...Features: quick refund estimator, free newsletter offers notice of tax 
news and events 

With SecureTax, you can prepare, electronically file, and print 
federal and state tax returns . 
1040 .com 

Features: late-breaking ltax news 

The Taxing Subjects page of 1040.com offers information on filing 

electronically, a plain-English rundown of changes brought by the latest 
tax laws, and data on vehicle depreciation, 
taxkit . com 

Features: free fax-response service offers IRS tax forms for 
individuals and businesses 

At TaxKit.com you can download federal and state tax forms and 
publications in PDF format, file your return online using WebTurboTax, or 
use the directory to find an accountant. 

taxpenalty . com 

Created by a former... 
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eShopper Resources for Web Buying. (Directory) 

Savetz, Kevin; Gardiner, Peace 
Computer Shopper, 116 
Feb, 2000 

DOCUMENT TYPE: Directory ISSN: 0886-0556 LANGUAGE: English 
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. . . learn how to choose an IRA, create an employee-benefits policy, or 

provide health insurance, 
schwab . com 

Features: 24-hour customer service via phone and le - mail - special 
services for high-volume traders 

Online investors can get help planning for college, retirement, or a 
rainy day at Charles Schwab. This side offers... 



...Features: quick refund estimator - free newsletter offers notice of tax 
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news and events 

With SecureTax, you can prepare, electronically file, and print 
federal and state tax returns . The site walks you through the steps of 
preparing 1040 or 1040EZ tax forms . More than 4,000 federal and 
state tax forms are available for download. 

stockmaster . com 

Features: can create custom investment profiles - message boards 
for investment discussions 

StockMaster will tell you the trading price and details about any 
stock or investment fund, and provide instant graphs of that stock's 
activity. A subscription service provides access to Baseline Company 
Profiles of more than 7,000 companies. 

wallstreet city. com 

Features: intuitive explanations of stock trends - free 30-day trial 
Ambitious day-traders and cautious investors alike... 
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eShopper: resources for web buying. (Web-site directory) (Directory) 

Savetz, Kevin; Gardiner, Peace 
Computer Shopper, 160 
Jan, 2000 

DOCUMENT TYPE: Directory ISSN: 0886-0556 LANGUAGE: English 

RECORD TYPE: Fulltext 
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learn how to choose an IRA, create an employee-benefits policy, or 
provide health insurance, 
schwab . com 

Features: 24-hour customer service via phone and e - mail - special 
services for high-volume traders 

Online investors can get help planning for college, retirement, or a 
rainy day at Charles Schwab. This side offers... 

...Features: quick refund estimator - free newsletter offers notice of tax 
news and events 

With SecureTax, you can prepare, electronically file, and print 
federal and state tax returns . The site walks you through the steps of 
preparing 1040 or 1040EZ tax forms . More than 4,000 federal and 
state tax forms are available for download. 

stockmaster . com 

Features: can create custom investment profiles - message boards 
for investment discussions 

StockMaster will tell you the trading price and details about any 
stock or investment fund, and provide instant graphs of that stock's 
activity. A subscription service provides access to Baseline Company 
Profiles of more than 7,000 companies. 

wallstreet city. com 

Features: intuitive explanations of stock trends - free 30-day trial 
Ambitious day-traders and cautious investors alike... 
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Exposed! (Internet /Web/Online Service Information) 

Scott, Rick 

PC/Computing, 12, 3, 156(1) 
March, 1999 

ISSN: 0899-1847 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2053 LINE COUNT: 00157 

... available to anyone who knows where to look. Your full name, street 

and e-mail addresses, phone number, Social Security number, driving record, 
bankruptcy reports, tax returns — all they need is an Internet 
connection and, in some cases, a few dollars. And all it takes for someone 
to steal your identity is... 

...The Web just makes it faster and easier to access. To protect yourself 
stay on guard. When you're on the Web, keep a low profile . Follow our 
other tips, and watch what you say in newsgroups and public online forums. 
If you suspect that your identity has been stolen, notify. . . 
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Visioneer PaperPort OneTouch 5300: Visioneer Offers Pushbutton 
Scans. (flatbed scanner) (Hardware Review) (Evaluation) 
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RECORD TYPE: Fulltext 
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... The PaperPort ' s Custom button can be tied to any scan setting or 

application. You can use it to automatically attach a scan to an e - mail 

message or have the scanner run a document through the OCR engine. 
Changing any of the buttons' settings is a simple matter of holding it down 
for a few seconds until the preference window pops up. 

Should you need more precision in your scanning, you can go straight 
to the PaperPort software — an incomparably versatile app that separates... 

...using the software's outstanding folder-based system. Alternatively, 
your scan can be conveyed directly to another destination such as your 
image- editing software, an e - mail message, the printer, or PaperPort ' s 
OCR engine. You can even upload a scanned document to the Internet just by 
dragging it onto the FTP icon. Our one complaint with the software, which 
can organize even the most disarrayed offices, is that its electronic 
filing system doesn't support subfolders. For that functionality, you'll 
need to upgrade to the Deluxe version. 

PaperPort ' s OCR engine is surprisingly quick and... 
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Collaborate or Stagnate. (DuPont sets up intranet) (Internet /Web/Online 
Service Information) 

JENKINS , BRUCE 

Computer Graphics World, 21, 12, 22(1) 
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... production design, construction, and manufacturing support. Perhaps 

the biggest initial benefit a company will enjoy after setting up an 
intranet is the enhanced use of email , says Kinard. Before DuPont had its 
intranet, most employees used e - mail only for text messages, but soon 
people began sending engineering drawings, pictures, and project schedules 
back and forth. 

File-transfer technology in particular can cut... 

. . .design for a client in Germany, DuPont engineers thought a part was not 
ready for fabrication, so they had the client send drawing dimensions via 
e - mail . Engineers in Wilmington came up with alternative designs for the 
part using a CAD system, then downloaded the new data to a file that was... 
...countless phone calls" says Kinard. Instead DuPont easily met a 
three-week deadline. 

Advanced Techniques 

Conferencing and screen-sharing technology represent the next steps 
beyond e - mail . DuPont uses digital cameras to solve equipment problems, 
capturing images of what's not working and sending them to scientists and 
engineers who diagnose the... 
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In the scanner race, less is more. (UMAX Technologies Astra 600S) (Hardware 
Review) (Evaluation) 

Glinert, Susan 

Computer Shopper, vl7, n8, p460(2) 
August, 1997 
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RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1108 LINE COUNT: 00087 

... monitor, and printer for accuracy is time-consuming, once you've 

tweaked the settings for the best possible scan, you can save them as a 
profile for later use. 

Although the VistaScan module can be used with any TWAIN-compliant 
program, Presto Page Manager can be just as useful as the former, serving 
as an electronic filing cabinet and transmittal application. From here, 
you can acquire documents and images, and maintain them as electronic files 
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that can be printed or transmitted as e - mail and faxes. Page Manager 
maintains your files in sets of folders that you can organize as you wish. 
The left side of the screen shows... 
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Intranets: the wave of the future is here, (includes product /vendor 
directory) (Internet /Web/Online Service Information) 

Gilliland, Steve 

Data Based Advisor, vl4, n7, p76(3) 
July, 1996 

ISSN: 0740-5200 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2258 LINE COUNT: 00182 

five mainframe and mini systems used by IBM. In short, an intranet 
turns a network into an open system by definition, and provides the same e 
- mail and File Transfer Protocols (FTPs) available on the Internet. 
Sun Microsystem's Java, although not yet scratching the surface of its 
potential, will soon allow Net users to attach. . . 

. . .paperless office — a long predicted, yet never realized, goal of the 
personal computer revolution. That's more efficient, of course, but it also 
means that information is more current. It's inherently easier to update 

an electronic file that's widely accessed than it is to print a paper 
copy and distribute it. 

Many companies are using an intranet for nothing more than e - mail , 
and others are using them for purposes as widespread as conferencing and 
inventory updating. 

At the upper end of the scale, the U.S. Navy... 
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A page scanner with pizazz. (Umax PageOffice) (Hardware Review) (Evaluation) 

Broida, Rick 

Computer Shopper, vl5, n8, p428(l) 
August, 1995 
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... tools, making it easy to retouch scanned photos. 

The third module, PageFile, is the star of the show. With it, you can 
design your own electronic filing system, complete with folders and 
file drawers. You can scan those receipts overflowing the shoebox and 
store them in category-appropriate folders, or scan and file all those 
magazine articles you think you'll need someday. In short, if your desk is 
buried under six inches of paper clutter, you'll quickly fall in love with 
PageFile . 
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PageManager has a few abilities of its own: fax, E - mail , and OCR. 
The fax module works like the add-ons — just drag and drop objects to 
activate them — and includes a rudimentary phone book. Due... 
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Striving to make life less taxing. (Pencil Pushers, a tax preparation 
software company, uses Data General Aviion server and custom Oracle 
database to make life easier) (On Site) 

Nash, Kim S. 

Computerworld, v26, nl5, p58(l) 
April 13, 1992 

ISSN: 0010-4841 LANGUAGE: ENGLISH RECORD TYPE: ABSTRACT 

ABSTRACT: Pencil Pushers, a Burlington, MA, tax preparation software 
company, is using a new Data General Aviion 5220 file server and 
customized Oracle database software to make its business easier. The 
company updates over 100 tax preparation programs between January and 
February of each year to reflect changes in tax forms and laws in the 
US and each of the 50 states. The company sells its products to 5,000 tax 
professionals, its programs are not... 

...individuals. Pencil Pushers spent between $300,000 and $400,000 on its 
new systems, including the file server, several modems and the database 
software. An electronic mail feature built into each tax program allows 
users to directly communicate with Pencil Pusher's support staff. Software 
updates are distributed electronically. 
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Data General's CEO Marching to a Different Drummer. 

Seybold Report on Office Systems, v7, nl, pl-23 
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DOCUMENT TYPE: evaluaton ISSN: 0160-9572 LANGUAGE: ENGLISH 

RECORD TYPE: ABSTRACT 

ABSTRACT: The Comprehensive Electronic Office (CEO) is an office 
applications software package from Data General. It consists of word 
processing, administrative support, electronic filing , decision support 
and integrated data processing capabilities. This software operates on 16- 
and 32-bit MV Eclipse products and the Desktop Generation models that run 
under the AOS operating system. Functions are entered through menus, 
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function keys, programmable keys. This system is representative of a 
hierarchial file system. A user profile defines the user's privileges 
within AOS, password, and the programs for execution. A personal profile 
tailors electronic mail , calendar, word processing and display features 
to a user's specifications. This system supports CompuCalc - a spreadsheet. 
Tools that provide access to the file management... 
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program, they will set the hours when they are willing to accept 
requests from TurboTax users and also determine preferred means for 
communication — either phone, e - mail or instant messaging. 
Participating accountants will also determine the price per minute they 
want to charge for their services, based on open market pricing, and then 
post that rate on the Web site. TurboTax users who wish to take advantage 
of the professional advice service will pay for those services with a 
credit card. Tax Advisors will then receive... 

...already Intuit ProAdvisors, Lacerte or ProSeries customers can fill out 
an application at www.IntuitTaxAdvisor.com. At that site, professionals 
will also complete an online profile with their qualifications. The 
profile will then be featured on the Tax Advisor site, making the 
accounting professional's name available to thousands of potential new 
clients. Users of TurboTax software can access advice from participating 
Tax Advisor professionals starting December 15. 
About EXP.com, Inc. 

Established in February 1999, EXP.com, Inc., is the... 
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... is user customizable and includes on-line file requests, time and 

event based retention scheduling, multi-level security and the Inso viewer, 
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compatible with 250 electronic file formats. Seamless drag and drop 
integration with Microsoft Outlook , as well as the leading document 
management, case management and professional time-based accounting systems, 
allow management of all critical information from a single application. 
Additional modules include Conflict-of-interest, FileFlow (workflow) and 
imaging integration. 
About MDY 

Founded in 1988 and privately held, MDY offers enterprise knowledge, 
document and records management solutions including project management, 
software . . . 

...law firms. For additional information about MDY ' s products and services 
visit their web site at www.mdy.com, call 201-797-6676 or send email to 
inf o@mdy . com . 

(c)2000 MDY Advanced Technologies, Inc. All rights reserved. All 
products, brand names or company names mentioned may be trademarks or... 
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... advertise with Engage AdBureau on cavion.com' s Internet shopping, 

banking and credit union Web sites. 

Member Emporium also plans to utilize Engage's Audience Profiles 
across its shopping sites. These profiles are derived from Engage 
Knowledge, a database of more than 52 million anonymous user profiles 
designed to help marketers reach targeted audiences. The database contains 
online behavioral information and more than 800 interest categories, 
including financial service, real estate, and auto buying. The profiles 
do not contain any personally identifiable information, such as names, 
addresses or e - mail addresses. 

Member Emporium provides credit unions and their customers with 
Internet-based e-commerce services, ISP services and discount shopping 
portals and merchandise. Credit unions that subscribe to Member Emporium's 
services can provide their members with product offers and hyperlinks to 
secure brokerage, insurance, online tax preparation services, online loan 
applications, form servers, Internet banking and bill pay applications in 
an environment free of competitive ads. 

Member Emporium also allows credit unions to position their content 
adjacent . . . 
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... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

...titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 

electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

...titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 

electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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The following Corporate Profile is available for inclusion in your 
files. News releases for this client are distributed by Business Wire and 
also become part of the leading databases... 

...URL): www.securetax.com 

Chief Executive 
Officer: Randy J. Tullos 

Chief Financial 
Officer: Kenneth Barfield 

Investor Relations 
Contact: Johan Praats 

Business Number: 706/624-4250 
E - mail address: jpraats@securetax.com 

Public Relations 

Contact: Julie Dorsey 

Business Number: 706/624-4250 

E - mail address: jdorsey@securetax.com 

Industry: Internet Tax Preparation & E - filing 

Company description: SecureTax.com — the 1st Internet site developed 
for electronic tax filing — is a privately-held company headquartered in 
Rome, Ga. Together with its... 
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. . . offerings now include the following Internet-based marketing 

services : 

Email marketing 

By providing a framework to quickly produce, deliver and manage 
electronic campaigns, DynaMark ' s email marketing services afford 
marketers new speed and flexibility in reaching their target markets. 
Companies that use the service can now deploy cost-saving electronic 
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campaigns . 



...the Web with their database marketing programs. The information, which 
is collected with permission from site visitors, can then be used to 
enhance individual customer profiles and aggregated to generate lists for 
future email promotions. 

Real-time decisioning 

Together with its parent company, Fair, Isaac, DynaMark provides 
decisioning capabilities that use information from online customer 
interactions to define subsequent... 

...which were introduced in 1998: 
Online file transfers 

DynaMark offers clients the option to transfer their customer files 
instantly, conveniently and securely via the Internet. Electronic file 
transfer significantly reduces the time and costs associated with running 
and shipping tapes. It also provides an easy-to-use interface that gives 
companies round. . . 

. . . access 

DynaMark offers convenient online access to database reports. This 
permits authorized users at client companies to quickly obtain critical 
decision-support information like customer profiles , sales analysis, 
attrition patterns, portfolio performance and campaign analysis. 

The security clients demand 

All DynaMark Digital Services feature rigorous information security 
controls, which protect the... 
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... to customers interested in providing end-users with an intuitive 

interface for conducting commerce over the Internet as well as up-to-date 
product/promotional information . These additional services include 
Electronic File and Information Transfer Services, EDI-enabled receipt 
and processing of electronic purchase orders and fulfillment orders, and 
advanced web site design and maintenance services. 

About CyberSource 

CyberSource . . . 

. . .CyberSource is headquartered in San Jose, California and maintains 
offices in the United States and Europe. For more information visit 
http://www.cybersource.com or e - mail to info@cybersource.com . 
About Logistix 

Founded in 1974 with headquarters in Fremont, California, Logistix is 
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a global supply chain management company providing turnkey operations. 
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... a private company that maintains the only list of legal addresses 

for every registered voter in the United States. The company has 
established a "legal Emailbox " for American citizens, from which mail of 
a governmental or commercial nature may be retrieved. 

Consumers who pick up their mail at their Aristotle Legal Emailbox 
are compensated a portion of the savings, generally 25 cents to one dollar, 
saved by the government or commercial mailer. Mailers calculate that they 
would. . . 

...large mailers in the future. California Secretary of State Bill Jones 
was the first high-profile client who began to test the service last fall. 

" E - mail is more cost-effective, convenient and efficient than 
traditional printing and mailing," said Jones. "When one adds up the 
printing and postage costs for two... 

...Tax Board forms and instruction books, DMV license and registration 
renewal forms, plus all the other various statewide mailings, the price tag 
can be staggering. E - mail delivery of these documents could save 
taxpayers a fortune." 

The average consumer gets more than 1,000 pieces of unsolicited junk 
mail each year and many unwanted telephone solicitations. "Aristotle helps 
consumers put a stop to the unwanted mail, e - mail and telephone calls, " 
said John Phillips, president of Aristotle. "The only requirement is that 
you must be a registered voter to qualify." 

"It's an . . . 
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refining technology. Sections of the home page cover the following: 
Interline's used oil technology, a company profile , current news, 
financial statements, and a bibliography of articles on Interline. Sections 
contain photos of Interline's used oil refineries and other areas of 
Interline . . . 

...the American Stock Exchange home page. The AMEX Weblink page contains 
information about Interline's Securities and Exchange Commission filings on 
EDGAR, the SEC ' s electronic filing system. 

You can request information, give suggestions or ask questions through 
Interline's e - mail address at "ircinfo@interlineresources.com." 
Investors can correspond with Interline's investor relations department at 
"ircstock@interlineresources . com. " 

Operating refineries using Interline's technology have... 
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Word Count: 297 

... the fly" to create bitmap files (PCX, TIF, etc.) at various 

resolutions. Various forms of this printer and font technology are used in 
Intuit 's TurboTax (r) , Avery's LabelPro(r) and SoftKey's PFS : Write (r) . 

PageTech PCLTool comes with a sample application program that 
exercises all the functions of... 

...file on the screen, overlay other files or print it to the current 
Windows printer driver. 

PageTech specializes in easy-to-integrate HP PCL print file , form 
conversion technology. 

For additional information , contact Robert Pooley at PageTech (sm) 
at 10671 Roselle Street, Suite 100, San Diego, Calif. 92121-1525. Phone: 
619/658-0191. Fax: 619/658-0194. Web Page: http://www.tfb.com/pagetech/ . 
E - mail : pagetech@tfb.com 

CONTACT: Page Technology Marketing Inc., San Diego 
Robert Pooley, 619/658-0191 
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... Share current documents among multiple authors and readers. 

Store documents received or created by the user in a variety of forms 
including those generated from electronic mail 
, word processing and 

scanned or disk input. 

Manage the retention of documents through user-specified expiration 
dates . 

Develop an application profile that will allow the application to be 
tailored to particular user requirements without programming 
modifications to the Viewpoint software. 

Perform simple and complex searches, including. . . 

...so that it does not have to be re-entered. 

For example, a user could enter a request to find documents that 
include the words " electronic filing 
" created by either author "Bill 

Jones" or "Ken Brown" between the dates "April 1, 1989" and "August 
10, 1989." All of the variables would be... 
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(New York City wants to connect the region via its NYCLink Web site and 
kiosks; already, this Web site holds 40,000 files of information) 
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TEXT: 

...a basic publish mode, said Avi Duvdevani, first deputy commissioner of 
the Information Technology and Telecommunications Department and executive 
director of the DOITT Office of New Media. 

The city's site currently holds 140,000 files of information that 
visitors can search by keyword or category. Citizens can print tax , 
medical and other kinds of government forms . 

The department then added an interactive mode, which lets visitors send e 
- mail messages directly to top city officials as well as fill out more 
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than 20 kinds of forms online. 

The site will have some transactional capabilities... 
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TEXT: 

...applications that make it simple for customers to get up and running on 
spreadsheets. Lotus 1-2-3 97 features more than 65 "task-based templates 
, " including ones for mortgage, tax and retirement planning, officials 
said . 

It also has an automatic totaling feature. "When we released 1-2-3 for the 
Home, we tried to get... 

...frequently used functionality easier and exposes new functionality." 

Microsoft and Lotus own about 90 percent of the retail spreadsheet market. 

Going forward, Microsoft plans to incorporate new Internet 
functionality for its spreadsheets and new features for sharing data 
using Internet e - mail , Miller said. 

Lotus also plans to make use of the Internet to sell more spreadsheet 
titles to consumers, such as building links between the SmartMaster . . . 
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... locations throughout the Unites States. The company can be found on 

the World Wide Web at www.cybersource.com. CyberSource information is also 
available via email at info@cybersource.com or ir@cybersource.com. 
About TAXWARE International, Inc. 

Founded in 1964, TAXWARE International, Inc. is a leading developer of 
world-wide . . . 

... tax compliance systems. The company's systems for automated tax 
compliance include modules that address sales, use, consumers' use, 
Internet, excise, telecommunications, property, and international taxation 
; address verification; exemption processing; and automated returns . 

The INTERNET Tax System offers Web mall owners and merchants a 
method for the automatic calculation international VAT tax and US/Canada 
sales/use taxes for on-line transactions. The system's functionality 
encompasses merchant profile creation, customer address verification, 
exemption processing, product taxation, jurisdiction logic, tax 
calculation, transaction tracking, nexus administration (physical 
presence), international taxation and reporting. To ensure accurate... 
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program, they will set the hours when they are willing to accept 
requests from TurboTax users and also determine preferred means for 
communication — either phone, e - mail or instant messaging. 
Participating accountants will also determine the price per minute they 
want to charge for their services, based on open market pricing, and then 
post that rate on the Web site. TurboTax users who wish to take advantage 
of the professional advice service will pay for those services with a 
credit card. Tax Advisors will then receive... 

. . . already Intuit ProAdvisors, Lacerte or ProSeries customers can fill out 
an application at www.IntuitTaxAdvisor.com. At that site, professionals 
will also complete an online profile with their qualifications. The 
profile will then be featured on the Tax Advisor site, making the 
accounting professional's name available to thousands of potential new 
clients. Users of TurboTax software can access advice from participating 
Tax Advisor professionals starting December 15. 
About EXP.com, Inc. 

Established in February 1999, EXP.com, Inc., is the... 
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... is user customizable and includes on-line file requests, time and 

event based retention scheduling, multi-level security and the Inso viewer, 
compatible with 250 electronic file formats. Seamless drag and drop 
integration with Microsoft Outlook , as well as the leading document 

management, case management and professional time-based accounting systems, 
allow management of all critical information from a single application. 

Additional modules include Conflict-of-interest, FileFlow (workflow) 
and imaging integration. 
About MDY 

Founded in 1988 and privately held, MDY offers enterprise knowledge, 
document and records management solutions including project management, 
software . . . 

... law firms. For additional information about MDY ' s products and services 
visit their web site at www.mdy.com, call 201-797-6676 or send email to 
inf o@mdy . com . 

(c)2000 MDY Advanced Technologies, Inc. All rights reserved. All 
products, brand names or company names mentioned may be trademarks or... 
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... The address is www.amicplc.com. 

Bridgeman Chairman 

For further information please contact: 
George Robb, Managing Director 
Tel 020 7329 1290 Fax 020 7489 1166 Email 
Alessio Corbo, General Manager 
Tel 020 7329 1290 Fax 020 7489 1166 Email 
Website www.amicplc.com 

CONSOLIDATED STATEMENT OF TOTAL RETURN 



grobb@amicplc . com 
acorbogamicplc . com 
(incorporating the revenue 
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account* ) 

YEAR ENDED 3 0 SEPTEMBER 2000 

2000 1999 Revenue Capital... 
... investments - 4,059 4,059 - 4,033 4,033 Income 1,707 - 1,707 925 - 925 
Administration expenses 394 362 756 328 321 649 

Net return before finance costs and taxation 1,313 3,697 5,010 597 
3,712 4,309 Interest payable 35 35 70 38 38 76 Interest receivable 1 - 1 - 

Return on ordinary activities before taxation 1,279 3,662 4,941 
559 3,674 4,233 Taxation on ordinary activities 72 2 74 36 2 38 

Return on ordinary activities after taxation 1,207 3,660 4,867 523 
3,672 4,195 Minority interests (1) (88) (89) - 26 26 Appropriation in 
respect of zero dividend preference shares - 563 563 - 522 522 

Return attributable to equity shareholders 1,208 3,185 4,393 523 3,124 
3,647 Dividend in respect of... 

. . . 02p 42 . 05p 

Return per ordinary share (diluted) 2 12.47p 32.89p 45.36p 6.03p 
36.02p 42.05p 

Return per zero dividend preference share 3 - 9.26p 9.26p - 8.58p 

8.58p 

*The revenue column of this statement is the profit and loss account 
of the Group. . . 
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Sony documents anger environmental NGOs 

YOMIURI SHIMBUN/ DAILY YOMIURI 
November 30, 2000 

JOURNAL CODE: FYOM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 52 2 

. . . the employee who wrote them. The company said, however, that the 
documents reflected only the personal opinions of the author. The documents 
were prepared in electronic file format in English and bear the Sony 
logo. The NGOs are said to have gained access to the documents sometime 
after the middle of September and forwarded them to each other by e - mail 
According to the Sony head office in Tokyo, the documents were part of 
material presented to a meeting of an industry organization of Europe-based 



. . . with the proposals made by the European Union concerning the recycling 
and ultimate removal of harmful substances from electrical appliances. The 
documents contain EU proposals, profiles of the five NGOs and details 
about their campaigns, and contain the addresses of the organizations' Web 
sites. One NGO is described as being highly... 
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... Hillel Yaffe Hospital in Hadera will soon be added to the list. 

Rambam's computer unit, headed by Sarah Tzafrir, has also produced a 
unified electronic file for patients and has distributed Palm Pilot 

personal digital assistants to doctors in the wards. At the patient's 
bedside the doctor can enter new data into the electronic file 
simply by accessing it via the Palm Pilot. Using security codes Rambam 
doctors can reach medical files and consult about patients' conditions 
without having to... 

. . . The hospital is planning a system whereby every patient may receive a 
summary of his condition in a Microsoft Word file sent to him by e - mail 
Soon, instead of requiring a patient to haul a pile of papers, X-rays, 
and digital scans around with him when he goes to other... 
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accessed by remote users over the web. 

The application builds document databases for easy retrieval and 
allows users to view, print, and route documents via e - mail . 

With Alchemy, Mr Perrier says, businesses can share and use 
information to streamline internal processes and build better 
business-to-business and business-to-customer... 

...scalable from a single workstation to hundreds. 

Information sharing tools include Alchemy Web Server, which provides 
browser-based access to information. Alchemy Digital Dashboard organises 
Microsoft Outlook messages, attachments and folders. 

Information capture is supported by Scan2, which scans, OCRs and 
integrates images directly into an Alchemy database so users can undertake 
key word and index/ profile searches on images. DataGrabber, an ERM/COLD 
solution, is used to import files created by mainframe databases or other 
document systems directly into an Alchemy database. 

Users can also drag and drop more than 250 electronic file types 
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with Alchemy, including MS Office, COLD, TIFF, PDF, AutoCAD, and e - mail 



New from IMR is its Alchemy xPortal solution for managing documents, 
images, and other forms of unstructured data via portals, Web applications, 
websites, and other... 
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... advertise with Engage AdBureau on cavion.com' s Internet shopping, 

banking and credit union Web sites. 

Member Emporium also plans to utilize Engage's Audience Profiles 
across its shopping sites. These profiles are derived from Engage 
Knowledge, a database of more than 52 million anonymous user profiles 
designed to help marketers reach targeted audiences. The database contains 
online behavioral information and more than 800 interest categories, 
including financial service, real estate, and auto buying. The profiles 
do not contain any personally identifiable information, such as names, 
addresses or e - mail addresses. 

Member Emporium provides credit unions and their customers with 
Internet-based e-commerce services, ISP services and discount shopping 
portals and merchandise. Credit unions that subscribe to Member Emporium's 
services can provide their members with product offers and hyperlinks to 
secure brokerage, insurance, online tax preparation services, online loan 
applications, form servers, Internet banking and bill pay applications in 
an environment free of competitive ads. 

Member Emporium also allows credit unions to position their content 
adjacent . . . 
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TO MARK the fifteenth year of the Lloyds TSB Tax Guide, Profile 
Books is offering Independent readers the newly updated and rewritten 
edition for the 2000/2001 tax year at a reduced price. Written by Sara 
Williams and John Willman, the 336-page guide covers everything from 
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completing self assessment forms to dealing with the tax inspector, 
tips on tax- efficient investments and 75 tax saving ideas. 

To buy the guide (RRP pounds 7.99) at the special price of pounds 6.99 
including p&p, simply phone 020 8324 5530, e - mail 
bookshop@bvcd.prestel.co.uk or send your order with a cheque payable to 
Profile Books to Profile , 250 Western Avenue, London W3 6EE. 
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and Britain have introduced such systems one by one since about 
1990. In Australia, the leader in this kind of system, 71 percent of income 
tax returns are handled via computer systems, compared with 23 percent 
in the United States. 

The new system is likely to be applied to income, corporate and 
consumption tax returns for the time being, as the study panel pointed 
out that such a system is most needed for tax returns relating to those 
taxes, which are filed every year, the sources said. 

The agency is considering using a similar system in future to handle 
the receipts and records of taxes withheld, which are necessary for 
filing final tax returns . But as few government and municipal offices 
and companies currently issue such receipts and records by e - mail , 
taxpayers will be required to submit such documents on paper for the time 
being, the sources said. 

The main problems that the agency is facing. . . 

. . . hackers over technical matters were likely to occur, the agency could 
employ various techniques to ensure the safety of the system. 

About 20 million final tax returns on tax refunds are filed 
annually by company employees receiving deductions for medical expenses or 
house purchases. 

With regard to tax refunds, refund declaration documents are only... 
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. . . and Britain have introduced such systems one by one since about 
1990. In Australia, the leader in this kind of system, 71 percent of income 

tax returns are handled via computer systems, compared with 23 percent 
in the United States. The new system is likely to be applied to income, 
corporate and consumption tax returns for the time being, as the study 
panel pointed out that such a system is most needed for tax returns 
relating to those taxes, which are filed every year, the sources said. The 
agency is considering using a similar system in future to handle the 

receipts and records of taxes withheld, which are necessary for filing 
final tax returns . But as few government and municipal offices and 

companies currently issue such receipts and records by e - mail , 
taxpayers will be required to submit such documents on paper for the time 
being, the sources said. The main problems that the agency is facing. . . 
. . . hackers over technical matters were likely to occur, the agency could 
employ various techniques to ensure the safety of the system. About 20 
million final tax returns on tax refunds are filed annually by 

company employees receiving deductions for medical expenses or house 
purchases. With regard to tax refunds, refund declaration documents are 
only. . . 
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... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

... titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 
electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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IDC Reveals Online Tax Filing Significantly Increased This Year; Online Tax 
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BUSINESS WIRE 
April 17, 2000 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 492 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... at this segment. Programs such as offering loans against an 

anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, electronic filing provides a host of other opportunities for 
financial institutions. These include loans to individuals who owe the 
government money as well as direct deposit into... 

... titled U.S. Households Move to Online Tax Filing. The report presents 
up-to-the-minute research results of this year's tax season, a profile of 
households that filed electronically, and a discussion of the opportunities 
electronic filing creates for financial institutions. To obtain a free 
copy of the bulletin, please email Joanne Johnson at jjohnson@idc.com or 
Jon Guloyan at jguloyan@idc.com. 

IDC provides comprehensive, global research and advisory services on 
the ebusiness topics... 
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but simple and quick registration that enables locums to register 
their details on the site and provide a regularly updated forecast of their 
availability and preferences for rates and travelling distances. This 
information is kept within the site's underlying database so that when a 
registered pharmacy enters a search for... 

. . . search engine automatically interrogates the database to find all the 
available matches to the pharmacist's specific requirements. The locum can 
then be called or emailed directly to confirm the arrangement. 

Locums can also utilise Clicklocum as a personal information 
management system. By entering information into their individual profile 
they will be able to generate tax returns and send and file them 
electronically; enter and print invoices and expense claims, and generate 
standard letters and automatic reminders for due invoices. The site... 



EIC3600 SEARCH RESULTS 



74 



5/1/2009 



20/3,K/116 (Item 15 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2009 Dialog. All rts. reserv. 

09844039 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Jordans : New technology provides a paperless solution to company 
formations ! 

M2 PRESSWIRE 
March 01, 2000 

JOURNAL CODE: WMPR LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 2 78 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... numerous handy lookups (e.g. post code address file, an index of 

all existing limited company names) to minimise keying in and maximise 
accuracy . 

Using new , Companies House approved electronic filing software, 
the incorporation details are transmitted electronically to Companies 
House. The required incorporation documents are produced shortly after the 
data entry and are delivered to Companies House within an... 

...jordans.co.uk under Jordans Online on the home page. 

More information is available from David Impey Tel 0117 923 0600 fax: 
0117 923 0063 e - mail : david-impey@jordans.co.uk Or our website: 
http : / / www j ordans .co.uk 

-0- 
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VISA: British shoppers back on-line payments 
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Before completing a purchase be sure to read the delivery and 
return policies, found on the retailer's home page, which should include 
delivery costs, tax information, contact details and return or refund 
information. Sales policies should cover the delivery methods and cost of 
delivery, currency accepted, taxes applied and contact details. 
5. Keep a record of your purchase 

Save the on-line confirmation of the order and keep a note of the 
retailer's Internet address. These records are equivalent to till 
receipts given when shopping in the physical world. 

Just like shopping in the physical world, Visa is everywhere you want 
to be on the Internet and. . . 
...way to pay for your purchases. 
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(C) 1994-99 M2 COMMUNICATIONS LTDCONTACT: Katherine Roberts/Annette 
Akhuit, Cohn & Wolfe Tel: +44 (0)171 331 5300 e - mail : katherine 
robertsgeu . cohnwolf e . com 

*M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN M2 PRESSWIRE. DATA SUPPLIED BY NAMED PARTY/PARTIES.* 
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Money Mail: Let Hector tackle your taxing sums 

SARA WILLIAMS 
DAILY MAIL, p48 
September 15, 1999 

JOURNAL CODE: FDM LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 5 75 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... the form that you need to. 

Always put in the actual figures, don't just attach bits and pieces of 
paper or refer to other forms . 

If you fail to get your tax return in before September 30, you 
will need to use the Tax Calculator. Be prepared for another two hours work 
at least. 

You don't, however... 

... 7.99). This is available to Money Mail readers at the special price of 
pounds 5.99 incl p&p - tel: 0181-324 5530, or email : bookshopgbvcd . 
pres-tel. co. uk or send your order with a cheque payable to Profile 
Books to Profile , 250 Western Avenue, London W3 6EE. 
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Tax returns; Weekend Money; Times Money information service 

RICHARD COLWILL 
TIMES 

September 11, 1999 

JOURNAL CODE: FTMS LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 7 0 

The September 30 deadline for submission of tax returns is 
looming. The Lloyd's TSB Tax Guide is widely acknowledged as the leading 
guide for tax issues and is available to Weekend Money readers at a 
discount price of Pounds 5.99, including postage and packing. For your copy 
call 0181-324 5530 or e - mail bookshop@bvcd.prestel.co.uk. Cheques made 
payable to Profile Books can be sent to Profile , 250 Western Avenue, 
London, W3 6EE. 
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Taxing Matters: PICPA Addresses Important Tax Issues 
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March 19, 1999 
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... avoidable. Be sure to include the Social Security numbers of all 

dependents, double-check all math calculations, and make sure to sign and 
date the return before dropping it in the mailbox . 

Tax law is dynamic and complex, but does not need to cause 
unnecessary confusion or frustration. Get the most benefit from your tax 

return by contacting a CPA in your area to help you prepare your return 
or to answer questions you have before you file . For additional tax and 
consumer information , log on to "Taxing Matters" on the PICPA Web site at 
www.picpa.org. 

This is the sixth in a series of 10 weekly press... 
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DynaMark Announces New Email and Web-Site Marketing Services 
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. . . offerings now include the following Internet-based marketing 

services : 

Email marketing 

By providing a framework to quickly produce, deliver and manage 
electronic campaigns, DynaMark ' s email marketing services afford 
marketers new speed and flexibility in reaching their target markets. 
Companies that use the service can now deploy cost-saving electronic 
campaigns . . . 

... the Web with their database marketing programs. The information, which 
is collected with permission from site visitors, can then be used to 
enhance individual customer profiles and aggregated to generate lists for 
future email promotions. 
Real-time decisioning 

Together with its parent company, Fair, Isaac, DynaMark provides 
decisioning capabilities that use information from online customer 
interactions to define subsequent... 



EIC3600 SEARCH RESULTS 



77 



5/1/2009 



...which were introduced in 1998: 
Online file transfers 

DynaMark offers clients the option to transfer their customer files 
instantly, conveniently and securely via the Internet. Electronic file 
transfer significantly reduces the time and costs associated with running 
and shipping tapes. It also provides an easy-to-use interface that gives 
companies round. . . 

. . . access 

DynaMark offers convenient online access to database reports. This 
permits authorized users at client companies to quickly obtain critical 
decision-support information like customer profiles , sales analysis, 
attrition patterns, portfolio performance and campaign analysis. 

The security clients demand 

All DynaMark Digital Services feature rigorous information security 
controls, which protect the... 
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CLIQNOW! Network To Negotiate Ad And Sponsorship Buys For New Online Tax 
Service From The Thomson Corporation 
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groups of self-directed Internet users, " said Scott Paternoster, 
president of CLIQNOW. OneTax.com will be marketed through syndication to a 
large number of high profile channel partners, including some of the 
Web's most visited sites. Thomson anticipates as many as 25 million unique 
users per month during the tax... 

...on to advance through the 
process 

— Visibility on the log-on screen every time a user comes back 
to fill out another section of the return 

— Sponsorships of " tax tips" and "thank you for filing" email 
messages 

— An additional one-page ad that appears when the users print 
their return 

"We're confident that CLIQNOW! 's experienced sales team will 
successfully. . . 
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Minolta knocks files into order 

INFOTECH WEEKLY, p25 
September 14, 1998 

JOURNAL CODE: WIWY LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 29 8 

MANAGE information from any source in one integrated electronic 
file . That is the promise of Minolta's new Integrated Image 
Information Management System. 

MIMS Plus electronically stores and retrieves scanned images, 
documents, spreadsheets, reports, e - mail , faxes and microfilm. 
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Intuit Helps Accounting Professionals Attract New Clients and Earn 
Incremental Income-New Tax Advisor Program Lets TurboTax Users Point and 
Click Their Way to Tax Advice from Participating Professionals 

Business Wire 

Tuesday, December 12, 2000 15:39 EST 

JOURNAL CODE: BUSINESS WIRE, COMTEX LANGUAGE: ENGLISH RECORD TYPE: 

FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 7 73 

. . .program, they will 

set the hours when they are willing to accept requests from TurboTax users 
and 

also determine preferred means for communication — either phone, e - mail 
or 

instant messaging. Participating accountants will also determine the price 
per 

minute they want to charge for their services, based on open market 
pricing, 

and then post that rate on the Web site. TurboTax users who wish to take 
advantage of the professional advice service will pay for those services 
with 

a credit card. Tax Advisors will then receive... 

...already Intuit ProAdvisors, Lacerte or 
ProSeries customers can fill out an application at 
www . IntuitTaxAdvisor . com . 

At that site, professionals will also complete an online profile with 
their 

qualifications. The profile will then be featured on the Tax Advisor 
site, 

making the accounting professional's name available to thousands of 
potential 

new clients. Users of TurboTax software can access advice from 
participating 

Tax Advisor professionals starting December 15. 
About EXP.com, Inc. 
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Established in February 1999, EXP.com, Inc., is the. 
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New MDY Workflow Software Automates Client/Matter Intake and Conflict 
Searches; FileFlow Workflow Integrates With FileSurf System 

Business Wire 

Wednesday, December 6, 2000 09:15 EST 
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FULLTEXT 
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...is user customizable and includes on-line file requests, time and 
event based retention scheduling, multi-level security and the Inso viewer, 
compatible with 250 electronic file formats. Seamless drag and drop 
integration with Microsoft Outlook , as well as the leading document 
management, case management and professional time-based accounting systems, 
allow management of all critical information from a single application. 

Additional modules include Conflict-of-interest, FileFlow (workflow) 
and 

imaging integration. 
About MDY 

Founded in 1988 and privately held, MDY offers enterprise knowledge, 
document 

and records management solutions including project management, software... 

...law firms. For additional information about MDY ' s products and 
services visit their web site at www.mdy.com, call 201-797-6676 or send 
email 

to info@mdy.com. 

(c)2000 MDY Advanced Technologies, Inc. All rights reserved. All products, 
brand names or company names mentioned may be trademarks or... 
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IDC Reveals Online Tax Filing Significantly Increased This Year; Online Tax 
Filing Presents Financial Institutions with Ample Opportunities 

Business Wire 
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IDC believes in addition to providing loans against anticipated refunds, 
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electronic filing provides a host of other opportunities for financial 
institutions. These include loans to individuals who owe the government 
money 

as well as direct deposit into... 
. . .titled U.S. 

Households Move to Online Tax Filing. The report presents up-to-the-minute 
research results of this year's tax season, a profile of households that 
filed electronically, and a discussion of the opportunities electronic 
filing 

creates for financial institutions. To obtain a free copy of the bulletin, 
please email Joanne Johnson at jjohnson@idc.com or Jon Guloyan at 
jguloyangidc .com. 

IDC provides comprehensive, global research and advisory services on the 
ebusiness topics... 
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Corporate Profile for Bryn Mawr Trust Company, dated April 9, 1999 
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...Chief Executive 
Officer: Robert L. Stevens 

Chief Financial 
Officer: Joseph W. Rebl, CPA 

Investor Relations 
Contact: Samuel C. Wasson, Jr. 

Business number: 610/526-2343 
e - mail address: swasson@bmtc.com 

Public Relations 
Contact: Joseph D. Smith 

Business number: 610/581-4826 
e - mail address: joesmith@bmtc.com 

Trading Symbol: BMTC 

Industry: Financial Services 

Company description: Bryn Mawr Bank Corporation serves the western 
suburban Philadelphia communities, known as the Main Line, and 
provides, to families and family businesses, investment management, tax 
planning & return preparation, personal banking, cash management, 
business loans, foundation administration, family business office, 
mortgages, insurance, and fiduciary services. Client interests are 



EIC3600 SEARCH RESULTS 



81 



5/1/2009 



paramount. All financial services and. 



... in a 

responsive, caring manner by a highly-qualified, professional staff. 

-0- jk/ph* CONTACT: The Bryn Mawr Trust Company KEYWORD: 
PENNSYLVANIA INDUSTRY KEYWORD: BANKING PROFILE :YES 
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Member Emporium also plans to utilize Engage's Audience Profiles 
across 

its shopping sites. These profiles are derived from Engage Knowledge, a 
database of more than 52 million anonymous user profiles designed to help 
marketers reach targeted audiences. The database contains online 
behavioral 

information and more than 800 interest categories, including financial 
service, real estate, and auto buying. The profiles do not contain any 
personally identifiable information, such as names, addresses or e - mail 
addresses . 

Member Emporium provides credit unions and their customers with 
Internet-based e-commerce services, ISP services and discount shopping 
portals 

and merchandise. Credit unions that subscribe to Member Emporium's 
services 

can provide their members with product offers and hyperlinks to secure 
brokerage, insurance, online tax preparation services, online loan 
applications, form servers, Internet banking and bill pay applications in 
an 

environment free of competitive ads. 

Member Emporium also allows credit unions to position their content 
adjacent . . . 
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Idc Reveals Online Tax Filing Significantly Increased This Year 
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...at this segment. Programs such as 

offering loans against an anticipated refund have enormous appeal." 

IDC believes in addition to providing loans against anticipated 
refunds, 

electronic filing provides a host of other opportunities for financial 
institutions. These include loans to individuals who owe the government 
money 
as 

well as direct deposit into... 
. . .titled U.S. 

Households Move to Online Tax Filing. The report presents up-to-the-minute 
research results of this year's tax season, a profile of households that 
filed 

electronically, and a discussion of the opportunities electronic filing 

creates for financial institutions. To obtain a free copy of the bulletin, 
please email Joanne Johnson at jjohnson@idc.com or Jon Guloyan at 
jguloyangidc .com. 

IDC provides comprehensive, global research and advisory services on 

the 

ebusiness topics... 
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CyberSource expands ecommerce transaction suite with enhanced tax solution 
for businesses selling online; CyberSource teams with TAXWARE to improve 
accuracy and extend geographic coverage for value added tax calculations. 

M2 Presswire, pNA 
Dec 14, 2000 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 932 

... locations throughout the Unites States. The company can be found on 

the World Wide Web at www.cybersource.com. CyberSource information is also 
available via email at info@cybersource.com or ir@cybersource.com. 
About TAXWARE International, Inc. 

Founded in 1964, TAXWARE International, Inc. is a leading developer 
of world-wide. . . 

...tax compliance systems. The company's systems for automated tax 
compliance include modules that address sales, use, consumers' use, 
Internet, excise, telecommunications, property, and international 
taxation ; address verification; exemption processing; and automated 
returns . 

The INTERNET Tax System offers Web mall owners and merchants a 
method for the automatic calculation international VAT tax and US/Canada 
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sales/use taxes for on-line transactions. The system's functionality 
encompasses merchant profile creation, customer address verification, 
exemption processing, product taxation, jurisdiction logic, tax 
calculation, transaction tracking, nexus administration (physical 
presence), international taxation and reporting. To ensure accurate... 
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UK sees the launch of the first fully WAP-enabled medical Web site. 
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but simple and quick registration that enables locums to register 
their details on the site and provide a regularly updated forecast of 
their availability and preferences for rates and travelling distances. 
This information is kept within the site's underlying database so that when 
a registered pharmacy enters a search for... 

...search engine automatically interrogates the database to find all the 
available matches to the pharmacist's specific requirements. The locum can 
then be called or emailed directly to confirm the arrangement. 

Locums can also utilise Clicklocum as a personal information 
management system. By entering information into their individual profile 
they will be able to generate tax returns and send and file 
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... numerous handy lookups (e.g. post code address file, an index of 

all existing limited company names) to minimise keying in and maximise 
accuracy . 

Using new , Companies House approved electronic filing software, 
the incorporation details are transmitted electronically to Companies 
House. The required incorporation documents are produced shortly after the 
data entry and are delivered to Companies House within an under Jordans 
Online on the home page. 

More information is available from David Impey Tel 0117 923 0600 fax: 
0117 923 0063 e - mail : david-impey@jordans.co.uk Or our website: 
http : / / www j ordans .co.uk 
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CONTACT: David Impey Tel: + 44 (0)117 923 0600 Fax: +44 (0)117. 
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Before completing a purchase be sure to read the delivery and 
return policies, found on the retailer's home page, which should include 
delivery costs, tax information, contact details and return or refund 
information. Sales policies should cover the delivery methods and cost of 
delivery, currency accepted, taxes applied and contact details. 
5. Keep a record of your purchase 

Save the on-line confirmation of the order and keep a note of the 
retailer's Internet address. These records are equivalent to till 
receipts given when shopping in the physical world. 

Just like shopping in the physical world, Visa is everywhere you want 
to be on the Internet and Akhuit, Cohn & Wolfe Tel: +44 (0)171 331 5300 e 
- mail : katherine roberts@eu.cohnwolfe.com 

*M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN M2 PRESSWIRE. DATA SUPPLIED BY NAMED PARTY/PARTIES.* 
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... the lowest at $13,000. The median is the middle point where half 

are above and half below. 

Note: Data for the Labour force income profile for 1997 were 
obtained from income tax returns filed in the spring of 1998. 
Employment income refers to income received at any time in 1997 from either 
wages, salaries, commissions, or self-employment... 

. . .Force Survey in that it is based on income and refers to a year rather 
than a month. 

The data for the Labour force income profile (71C0018) are 
available for Canada, the provinces and territories, cities and towns, 
census metropolitan areas, census divisions as well as for areas as small 
as . . . 
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...code) and for letter carrier routes. 

CONTACT: Client Services, Small Area and Administrative Data Division 
Tel: +1 613 951-9720 Fax: +1 613 951-4745 e - mail : saadinfo@statcan.ca 

*M2 COMMUNICATIONS DISCLAIMS ALL LIABILITY FOR INFORMATION PROVIDED 
WITHIN M2 PRESSWIRE. DATA SUPPLIED BY NAMED PARTY/PARTIES.* 
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DEBT AND OR EQUITY FINANCING. 
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ABSTRACT: 
TEXT: 

Seeks DEBT AND OR EQUITY FINANCING thru loans and partners for private 
limited liability partnership. Seek to purchase commercial properties with 
high returns and great tax benefits. Partnership based on number of 
private limited liability units owned used to share equity participation 
and tax benefits. $10,000 units going fast. [To... 

...to the website @www. f irstlist . com and click on Membership Information 
(Cost is $195 6 months) or ($50 one month ) To view hundreds of other 
profiles click on Search the Database from the HomePage. FirstList is 
updated eight times per year. Questions: E - mail : mergers@primenet.com] 
15740 
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... Easy Access Reference Services. 

In addition to the TCP/IP connection, WLN is providing value-added 
services at each of the public library systems, including electronic 
mail service, electronic file transfer, WLN Gopher, network news and 
remote login. For additional information about WLN leased line or dial- 
up connections to the Internet, for institutions or individuals, call 
1-800 -DIALWLN or fax (2 06)923-40 09, or... 



EIC3600 SEARCH RESULTS 



86 



5/1/2009 



20/3,K/137 (Item 8 from file: 636) 

DIALOG (R) File 636:Gale Group Newsletter DB(TM) 
(c) 2009 Gale/Cengage. All rts. reserv. 

02308957 Supplier Number: 44481619 (USE FORMAT 7 FOR FULLTEXT) 
WLN LINKS LIBRARY SYSTEMS TO INTERNET 

Worldwide Databases, v6, n3, pN/A 
March, 1994 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 304 

... Easy Access Reference Services. 

In addition to the TCP/IP connection, WLN is providing value-added 
services at each of the public library systems, including electronic 
mail service, electronic file transfer, WLN Gopher, network news and 
remote login. 

For additional information about WLN leased line or dial-up 
connections to the Internet, for institutions or individuals, call 
1-800-DIALWLN or fax (2 06)923-40 09, or... 
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24 7 MEDIA CLIQNOW! : CLIQNOW! Network To Negotiate Ad And Sponsorship Buys 
For New Online Tax Service From The Thomson Corporation 

October 27, 1998 

Byline: Business Editors 

...groups of self-directed Internet users," said Scott 
Paternoster, president of CLIQNOW. OneTax.com will be marketed through 
syndication to a large number of high profile channel partners, 
including some of the Web's most visited sites. Thomson anticipates as 
many as 25 million unique users per month during the tax. . . 

...on to advance through the 
process 

— Visibility on the log-on screen every time a user comes back 
to fill out another section of the return 

— Sponsorships of " tax tips" and "thank you for filing" email 
messages 

— An additional one-page ad that appears when the users print 
their return 

"We're confident that CLIQNOW! 's experienced sales team will 
successfully. . . 
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(c) 1999 Business Wire . All rts. reserv. 

0767470 BW1372 

RESUMA.IL NETWORK: Resumail Network Announces Largest Employment Website in 
Austin, Houston, Dallas-Fort Worth, and in Texas 

November 03, 1997 

Byline: Business Editors & High-Tech Writers 

...of World Wide Web 
traffic is employment-related," says President Mr. Tim Armes. "With 
all that traffic comes an incredible hodge-podge of resume styles, 

electronic file attachments, garbled messages, and hard-to-read 
information," states Armes. 

The simplicity and effectiveness of the Resumail approach are 
leading organizations to standardize on Resumail... 

...government organizations. Employers 

benefit because Resumail Office (TM) requires only a few minutes to 
post, for free (until Jan. 1, 1998), a job listing, company profile 
and benefits on a nationwide job board. Companies receive resumes in 
a format that they prefer instead of in garbled e - mail or various 
resume formats. This means that companies can instantly display, 
search, sort, save, and retrieve resumes to expeditiously identify 
the most qualified candidates. 
Jobseekers . . . 



20/3,K/140 (Item 3 from file: 810) 

DIALOG (R) File 810:Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0765729 BW0426 

LOGISTIX: Logistix and CyberSource Form Strategic Alliance to Provide 
Integrated Electronic Commerce Solutions 

October 29, 1997 

Byline: Business Editors/High Tech Writers 

. . .to customers interested 
in providing end-users with an intuitive interface for conducting 
commerce over the Internet as well as up-to-date product/promotional 
information . These additional services include Electronic File 

and 

Information Transfer Services, EDI-enabled receipt and processing of 
electronic purchase orders and fulfillment orders, and advanced web 
site design and maintenance services. 
About CyberSource 
CyberSource . . . 

. . .CyberSource is headquartered in San Jose, California and maintains 
offices in the United States and Europe. For more information visit 
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http://www.cybersource.com or e - mail to info@cybersource.com . 
About Logistix 

Founded in 1974 with headquarters in Fremont, California, 
Logistix is a global supply chain management company providing 
turnkey operations... 



20/3,K/141 (Item 4 from file: 810) 

DIALOG (R) File 810:Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0704259 BW0022 

ARISTOTLE PUBLISHING: Cyber Promotions in privacy initiative; company in 
pact to shield e-mail addresses, facilitate individual choice 

May 19, 1997 

Byline: Business Editors/Internet Writers 

...a private company that maintains the only list of 
legal addresses for every registered voter in the United States. The 
company has established a "legal Emailbox " for American citizens, 
from which mail of a governmental or commercial nature may be 
retrieved . 

Consumers who pick up their mail at their Aristotle Legal 
Emailbox are compensated a portion of the savings, generally 25 cents 
to one dollar, saved by the government or commercial mailer. Mailers 
calculate that they would. . . 

...large mailers in the future. California 

Secretary of State Bill Jones was the first high-profile client who 
began to test the service last fall. 

" E - mail is more cost-effective, convenient and efficient than 
traditional printing and mailing," said Jones. "When one adds up 
the printing and postage costs for two... 

...Tax Board forms and instruction 

books, DMV license and registration renewal forms, plus all the other 
various statewide mailings, the price tag can be staggering. E - mail 
delivery of these documents could save taxpayers a fortune." 

The average consumer gets more than 1,000 pieces of unsolicited 
junk mail each year and many unwanted telephone solicitations. 
"Aristotle helps consumers put a stop to the unwanted mail, e - mail 
and telephone calls," said John Phillips, president of Aristotle. 
"The only requirement is that you must be a registered voter to 
qualify . " 

"It's an . . . 
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Business Wire Recap 



April 08, 1997 

Byline: Editors 

. . . INTRABIOTICS-PHARM) SUNNYVALE, Calif . — IntraBiotics 
Pharmaceuticals begins Phase I safety testing of IB-367, a novel 
treatment for mucositis in cancer patients (BW1113 09:01) 

( TURBOTAX ) NEW YORK — One week to tax time: last minute 
money-saving tips (BW1112 09:01) 

(ADVANCED-LOGIC-RES-INC) (AALR) IRVINE, Calif . — ALR delivers 
new ...shares now trading on a German Stock Exchange (BW0075 
09:03) 

(OCTEL-COMMUNICATIONS) (OCTL) PHILADELPHIA, Pa. — Voice 
Messaging Industry Leader Octel Demonstrates Support for Voice Profile 
for Internet Mail — VPIM; Voice Networking Solution OcteLink Now 
Supports VPIM Standard (BW0076 09:03) 

(APEX-VOICE-COMMUNICATION) SHERMAN OAKS, Calif.— APEX Voice 
Communications announces release 6.1... 
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Business Wire Recap 

April 08, 1997 

Byline: EDITORS 

...INTRABIOTICS-PHARM) SUNNYVALE, Calif. — IntraBiotics 
Pharmaceuticals begins Phase I safety testing of IB-367, a novel 
treatment for mucositis in cancer patients (BW1113 09:01) 

( TURBOTAX ) NEW YORK — One week to tax time: last minute 
money-saving tips (BW1112 09:01) 

(ADVANCED-LOGIC-RES-INC) (AALR) IRVINE, Calif. — ALR delivers 

new. . . 

...shares now trading on a German Stock Exchange (BW0075 
09:03) 

(OCTEL-COMMUNICATIONS) (OCTL) PHILADELPHIA, Pa. — Voice 
Messaging Industry Leader Octel Demonstrates Support for Voice Profile 
for Internet Mail — VPIM; Voice Networking Solution OcteLink Now 
Supports VPIM Standard (BW0076 09:03) 

(APEX-VOICE-COMMUNICATION) SHERMAN OAKS, Calif.— APEX Voice 
Communications announces release 6.1... 
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0617088 



BW0031 



PROFILE ReproCAD: Corporate Profile for ReproCAD Inc., dated Aug. 23, 1996 

August 23, 1996 

Byline: Business Editors 

. . .print 

processing . 

— MegaScan (TM) : A process which scans large-format, flat 
artwork in full color with a filmless digital camera and 
creating a high-resolution electronic file that can be used 
in a wide array of applications. 



CONTACT: ReproCAD Inc. 
KEYWORD: CALIFORNIA 

INDUSTRY KEYWORD: COMED COMPUTERS /ELECTRONICS TELECOMMUNICATIONS 
PROFILE : 
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PAGE TECHNOLOGY: PCLTool Form Conversion SDK 

January 10, 1996 

Byline: Business Editors & Computer Writers 

...the fly" to create bitmap files (PCX, 
TIF, etc.) at various resolutions. Various forms of this printer and 
font technology are used in Intuit ' s TurboTax (r) , Avery's 
LabelPro(r) and SoftKey's PFS : Write (r) . 

PageTech PCLTool comes with a sample application program that 
exercises all the functions of... 

...file on the screen, 

overlay other files or print it to the current Windows printer 
driver . 

PageTech specializes in easy-to-integrate HP PCL print file , 
form conversion technology. 

For additional information , contact Robert Pooley at PageTech (sm) 
at 10671 Roselle Street, Suite 100, San Diego, Calif. 92121-1525. 
Phone: 619/658-0191. Fax: 619/658-0194. Web Page: 
http://www.tfb.com/pagetech/ . E - mail : pagetech@tfb.com 

CONTACT: Page Technology Marketing Inc., San Diego 
Robert Pooley, 619/658-0191 
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KEYWORD: CALIFORNIA 

INDUSTRY KEYWORD: COMPUTERS /ELECTRONICS COMED PRODUCT 



20/3,K/146 (Item 9 from file: 810) 

DIALOG (R) File 810:Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0311568 BW657 

SUPERMAIL INTERNATIONAL: Supermail International Inc. obtains letter of 
intent with the Navajo Nation 

December 22, 1992 

Byline: Business Editors 

...to residents of the reservation. 

The services offered at the centers include check cashing, 
American Express MoneyGram, money orders, utility payments, 
Visa/Mastercard cash advances, tax return preparation and filing, 
facsimile and notary services. The letter of intent provides 
Supermail use of the Navajo name, co-op advertising, preference on 
site location, tenant improvements and financing. Supermail will 
pay a portion of the revenues generated to the Navajo Nation. The 
joint venture brings Supermail... 

...and financial services from 22 different locations in 
California. Among these services are check cashing, money transfer 
services, utility payments, money orders, lottery ticket sales, 
electronic mail , courier and messenger services, and electronic 
tax filing and returns . In addition, Supermail is currently the 
largest independent American Express MoneyGram Agent on the West 
Coast . 

CONTACT: J.R. Bothe & Associates Inc., Chicago 
Jack Bothe . . . 
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(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1430400 MNM033 

DynaMark Announces New Email and Web-Site Marketing Services 

DATE: March 1, 1999 13:29 EST WORD COUNT: 804 

...offerings now include the following Internet-based marketing services: 
Email marketing 

By providing a framework to quickly produce, deliver and manage 
electronic campaigns, DynaMark ' s email marketing services afford 
marketers new speed and flexibility in reaching their target markets. 
Companies that use the service can now deploy cost-saving electronic 
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campaigns . 



... the Web with their database marketing programs. The information, which 
is collected with permission from site visitors, can then be used to 
enhance individual customer profiles and aggregated to generate lists for 
future email promotions. 

Real-time decisioning 

Together with its parent company, Fair, Isaac, DynaMark provides 
decisioning capabilities that use information from online customer 
interactions to define subsequent... 

...which were introduced in 1998: 

Online file transfers 

DynaMark offers clients the option to transfer their customer files 
instantly, conveniently and securely via the Internet. Electronic file 
transfer significantly reduces the time and costs associated with running 
and shipping tapes. It also provides an easy-to-use interface that gives 
companies round. . . 

. . . access 

DynaMark offers convenient online access to database reports. This 
permits authorized users at client companies to quickly obtain critical 
decision-support information like customer profiles , sales analysis, 
attrition patterns, portfolio performance and campaign analysis. 

The security clients demand 

All DynaMark Digital Services feature rigorous information security 
controls, which protect the... 



20/3,K/148 (Item 2 from file: 813) 

DIALOG (R) File 813 :PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1060467 DCM014 

Coast Guard Announces Study of Hazards to Marine Safety In the Puget Sound 
Area 

DATE: February 24, 1997 11:34 EST WORD COUNT: 587 

... before March 14, 1997, in two copies, in an unbound format, no larger 
than 8 1/2 x 11 inches and suitable for copying and electronic filing . 
Documents should be marked for docket number (CGD 97-003) on the top of the 
first page and sent to Public Docket, Room 3406, U.S. Coast Guard 
Headquarters, 2100 Second Street SW, Washington, D.C., 20593-0001. Comments 
may also be submitted by electronic mail to: fldr-he comdt.uscg.mil. 

Additional information is available from Lt . Duane Boniface at 

fldr-he comdt.uscg.mil or by phone at 202-267-0178. 

An electronic version of this document... 
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Individual Tax Prep: Back to the Future? 

(ASPs are starting to make an impression in the individual tax preparation 
market ) 

Article Author(s): Needleman, Ted 
Practical Accountant, v 33, n 11, p 62-67 
November 2000 

DOCUMENT TYPE: Journal ISSN: 0032-6321 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 339 0 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...in pricing Included in pricing 
Multistate Processing 9 states per federal 
return 

Forms based 

Provided by Petz 



Data Entry 
Electronic Filing 

Support Methods 



Telephone, fax, 
e - mail 

Software Distribution CD-ROM, Web download 



Windows Version 
Available? 
Web-based Features 



Some New Features 



. . .ROM versio: 
Multistate Processing 



Ability to download 
initial program & 
updates 



Built-in tax 

estimator, expanded 
data export for 
custom reporting 



GOSYSTEM TAX 
GOSYSTEM TAX RS 
RIA 

(800) 950-1216 

Yes, $650-$2,650 

only. Pricing varies. 
All states available, 



Up to 11 states 

calculated 

simultaneously 
Input sheet & 
Interactive 

Federal & state. 

Drake developed & 

processed 

Web, e- mail , fax, 

telephone 
CD-ROM & floppy, Web 
downloads of state 
programs & updates 
Yes 

Download updates, 
FAQs, knowledgebase, 
package tracking, 
online preparation, 
electronic filing 
New forms and 
reports, DOS similar 
menu to Windows, new 
input method, 

electronic filing 
central database for 
multi-office clients. 
IntelliTax 

Orrtax Software, Inc. 
(425) 649-8291 
www.orrtax.com. . . 



Unlimited 
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Data Entry 
Electronic Filing 



Support Methods 



Software Distribution 



may be processed 
simultaneously 

Interview/ Interactive Interview/ Interactive 

Federal through RIA, Yes, thorough Orrtax 



Windows Version 
Available? 
Web-based Featur 



Some New Features 



Network Pricing 
Multistate Processing 



Data Entry 
Electronic Filing 

Support Methods 

Software Distribution 

Windows Version 
Available? 
Web-based Features 

Some New Features 



state through 3rd 
party 

Toll-free telephone, 
Web 

GOSYSTEM: CD-ROM, 
GOSYSTEM RS, 

Internet -based 
Yes 

Product assistance, 
electronic filing , 

billing review, 
online prep, using 
GOSYSTEM RS 
Integration with new 
Tax Alert compliance 



Filling Center 

Telephone, fax, BBS, 
Web 

CD-ROM and Web 
downloads 

Yes 

Updates, demos, FAQ, 
knowledgebase, 
electronic filing , 

billing review 

Full data conversions 
incl. depreciation, 
IntelliTax Money 
Manager . . . 



(*) Information is coi 

publication . 



Yes 

Yes, $295 (1st year) 
All 45 states can be 

processed in one 
return 

Both batch & 
interactive 

Yes, No 3rd party 
except for RLAs 

(through Nelco) 
Toll-free telephone, 
fax, e - mail , Web 
Floppy, CD-ROM, Web 
downloads 
Yes 

Download updates, 
FAQ's, knowledgbase 

New electric filing 
states, Form 8615 
Link, new interactive 

input screen, 
adjustable print order 
urtesy of Accounting Technology, a sister 



Comparing 1040 Packages 

Professional Tax ProSeries/1040 
System Tax and Intuit, Inc. 

Accounting Software (800) 934-1040... 



...298 (1st year) Yes, $299 
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Mutistate Processing 

Data Entry 
Electronic Filing 

Support Methods 

Software Distribution 

Windows Version 
Available? 
Web-based Features 



All 45 states can be 
processed in one 

return 
Batch & interactive 

Yes, Direct 
Electronic Filing 

for federal & state 
Toll-free phone, Web 
site, FTP downloads, 
e - mail , fax 

CD-ROM & Web 

downloads 

Yes 

Download program 



Input sheet & 
interactive 
Yes 



Toll-free telephone 
and Web 

CD-ROM and Web 

download 

Yes 

Download program and. 
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Tax Advantage: IRS Upgrades Computer Systems — PROJECT WILL PROVIDE 

INTERNET ACCESS FOR ALL EMPLOYEES AND REMOTE ACCESS FOR FIELD AGENTS 

(IRS is overhauling IT infrastructure, including installation of new 

Pentium Ill-equipped PCs, transferring old data files to the new PCs and 
installing virtual private network that will let up to 30,000 workers 
use field notebooks to make secure dial-in connections) 

Information Week, p 192 

December 04, 2000 

DOCUMENT TYPE: Journal ISSN: 8750-6874 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1414 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...providing Internet access to all employees. 

Having the latest IT infrastructure will let IRS employees efficiently 
analyze business filings at their desktops, submit questions by E - mail 
to correct problems with tax returns , or research their own queries on 
the Internet. 

By the time this project is completed, "we hope to be out of the 486 arena 
and. . . 

...step is to install new Pentium Ill-equipped PCs, running Windows NT 4.0, 
Service Pack 6. The next step is electronically transferring to those new 
PCs old data files from 130,000 PCs in field offices around the country 
and at headquarters in Washington. 

"We're employing a technique-colloquially known as a computer... 
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00715118 Supplier Number: 25886026 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

More Governments Hoist The Smart Card Banner 

(Government initiatives involving the adoption of smart card technology, 
including the US Department of Defense plan to issue 4 mil to military 
and civilian personnel, could make smart card technology more 
acceptable, but face concerns over confidentiality and what types of 
information are stored on the cards) 

Article Author(s): Kuykendall, Lavonne; Sturgeon, Julie 

Card Technology, v 1, n 10, p 38-48 

November 2000 

DOCUMENT TYPE: Journal ISSN: 1093-1279 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4159 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...produced most of the cards for the project's first phase, which went to 
each household in France. The ministry has not decided whether to add 
such features to the new cards as storing critical medical data on 
cardholders or a payment application. Those applications would require 
enhanced security, Witkam says. 

Spain's government also plans to expand a chip card project... 
...pension information and make health card appointments. 

Also in Spain, the government's CERES project is testing smart cards with 
digital certificates to facilitate the electronic filing of tax 
returns , secure e - mail among government agencies and other 
applications . 

Providing An Electronic ID 

Finland's FINEID card, launched in 1999, represents one of the most 
advanced uses of... 
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Many gov't sites don't heed users' needs, study finds 

(A recent study finds that most government Web sites provide poor customer 

service, with over half never replying to e-mail inquiries) 
Article Author(s): Walker, Richard W 
Government Computer News, v 19, n 16, p 57 
June 19, 2000 

DOCUMENT TYPE: Journal ISSN: 0738-4300 (United States) 
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LANGUAGE : English RECORD TYPE: Fulltext 
WORD COUNT: 396 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...More than five days 2% 
Note: Table converted from pie chart 

Interaction takes a back seat 

Recruitment and employment sections 88% 

Kids' education areas 75% 

Forms 73% 

Records 72% 

Tax filing 3 8% 

Information updating 15% 

Government contracting 6% 

Applications for grants 2% 

Voter registration 0% 

Voting 0% 



Percentage of features deployed on government sites 
Note: Table converted from bar... 
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Curing Your Capital Gains Headaches 

(The Joint Committee on Taxation has issued "Blue Book" designed to help 
accountants interpret new capital gains legislation; new rules place 
even greater importance on the need to obtain accurate information from 
clients) 

Article Author(s): Stevens, Michael G, CPA, JD, LLM 
Practical Accountant, v 31, n 2, p 22-27 
February 1998 

DOCUMENT TYPE: Journal ISSN: 0032-6321 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 36 0 0 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...on the 1997 Form 1099-DIV must provide additional information with their 
statements to recipients. Payers must continue to report the total capital 
gain distributions in box lc. Payers should also advise recipients that 
they cannot report capital gain distributions on Form 1040 , line 13. 
They must report such distributions on Schedule D of Form 1040 , line 
13, column (f ) . 

Form 2439. Regulated investment companies (RICs) and other filers 
completing the 1996 Form 2439 for fiscal years ending after May 6, 1997, 
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must provide additional information with their notices to shareholders. 

Filers must continue to report the total undistributed long-term capital 
gains for the year on line 1 of Form 2439. Filers should also advise 
individual shareholders that they cannot report the amount on line 1 on 
Schedule D of Form 1040 , Part II, line 12, as stated in the official 
1996 Form 2439 instructions. Rather, they must report the amount on line 1 
on the 1997 Schedule D of Form 1040 , line 11, column (f ) . 

Form 1099-B. Brokers and others reporting the aggregate gain or loss on 
regulated futures or foreign currency contracts in box 9 of Form 1099-B 
must provide additional information with their statements to recipients. 
They must continue to report the total aggregate amount in box 9 and 
also report to the recipient the amount included in box 9 attributable to 
the profit or loss before May 7, 1997. Payers may... 
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Payroll Quandaries 

(Payroll handling, which used to seem like a straightforward decision, has 
become more complicated; payroll software vendors are providing 
competition to outsourcing) 

Article Author(s): Barr, Stephen 

CFO The Magazine for Senior Financial Executives, v 13, n 5, p 83 
May 1997 

DOCUMENT TYPE: Journal ISSN: 8756-7113 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 3 096 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...package introduced last year. As with many similar Windows-based 
products, Geac allows for point-and-click setup of policy parameters 
without additional programming, online tax tables and regulatory updates, 
standard forms for W-2s and 1099s, and extensive report-writing 
capabilities. A number of vendors also offer integrated payroll and human 
resources systems. These products tend... 

...The growth of client/server solutions is also fueling a trend toward 
"self-service, " where payroll/human resources systems give employees 
access to their own files . Rather than have HR clerks update 
information or answer simple queries about pay or benefits, the employees 
can do much of this on their own (short of changing their salary) . Over 
the past year, IBM has been rolling out a payroll product known as HR 
Access, which in conjunction with Lotus Notes lets employees access 
their files directly at their desktop or via the Internet. 

"Technology plays a large part in the decision process of picking a. . . 
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All in One Neat Box. 
Vearil, P. Nikki 

Journal of Property Management, 65, 4, 56 
July, 2000 

ISSN: 0022-3905 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2947 LINE COUNT: 00241 



relying on a multi-part paper lease, a web-based solution 
streamlines this process, making it virtually paperless. Some available 
software solutions allow for single data entry that creates an 
electronic file for a new contact. This file then dynamically 
provisions all future forms with information , while incorporating any 
new or updated information as it is entered. With the Internet, credit 
checks become a matter of minutes because the request is submitted 
electronically over the web. The leasing... 

...it digitally; The expensive carbon copy lease is no longer necessary. 
Property managers can utilize these dynamic resident files to send 
automatic birthday messages via e - mail , send a late-rent notice, and 
generate resident reports for marketing and trend analysis. 
Residents Log On 

Residents will benefit directly from the ability to... 
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Accounting firm Internet sites that work (and those that do not) . 



Louwers, Timothy J.; 
The CPA Journal, 69, 
March, 1999 
ISSN: 0732-8435 
WORD COUNT: 189 4 



Pasewark, 
3, 69(3) 



William R.; Typpo, Eric 



LANGUAGE: English 
LINE COUNT: 00155 



RECORD TYPE: Fulltext; Abstract 



include a description of the firm that details its history and 
personnel. In addition, almost every site provided a means of contacting 
firm members by e - mail . Surprisingly, one-quarter of the firms do not 
provide detailed descriptions of the services they offer or the location of 
their offices. 

Several firms take... 



...from their firm's site. These resources include sites such as the AICPA, 
IRS, and SEC. Blackburn, Childers & Steagall, PLC (www.bcscpa.com) provides 
downloadable tax forms that can be printed and fried with the IRS. 
Since the official IRS Internet site is often overwhelmed with users 
(particularly near tax deadlines), providing an alternative source for tax 
forms is a good way to entice people to visit your site. 

Many of the more innovative firms provide the Internet user with 
detailed profiles of firm members, listing their background, credentials, 
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and area of expertise. Some firms invited prospective clients to ask these 
firm members questions and provided their individual e - mail addresses. 

Approximately one-quarter of the firms utilized their Internet site 
for staff recruiting. Listing firm openings on an Internet site can be a 
cost . . . 



20/3,K/157 (Item 3 from file: 75) 

DIALOG (R) File 75:TGG Management Contents (R) 
(c) 2009 Gale/Cengage. All rts. reserv. 

00202284 SUPPLIER NUMBER: 19694519 (USE FORMAT 7 FOR FULL TEXT) 

LUCA.COM: the gateway to the 21st century, (professional information 
solution for CPAs) (includes appendix) (Cover Story) 

Valenti, Stephen P. 

The CPA Journal, v67, n5, pl4(5) 

May, 1997 

DOCUMENT TYPE: Cover Story ISSN: 0732-8435 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 2688 LINE COUNT: 00221 

...ABSTRACT: colleagues. The second generation form of the system offers 
easier access to information and gathers all accounting resources in one 
place. LUCA.COM offers improved e - mail capability, system-wide search 
engines, downloadable tax forms and use of the site as the address of 
preference for the user's e - mail . The new service also provides access 
to copies of the CPA Journal since 1989, to the LUCA professional library 
and to professional forums. 

past 24 hours, 365 days, or more; post messages and questions; and 
get answers from CPAs that are dealing with the same professional issues. 

Downloadable Tax Forms - Tax forms are the hands-down winner 
in the most requested service category. LUCA.COM' s tax form database 
contains a comprehensive compendium of state, city, and Federal tax 
forms . 

One E - Mail Address for the Business Card. Users of LUCA.COM can 
use the LUCA.COM site as the address of preference for their e - mail . 
It doesn't matter who their Internet provider is (if they have one) or what 
other online service they may from time to time select... 

...distinctive, JDOE@luca.com. 

Your LUCA address can readily move with you anywhere in the world and 
can save you the hassle of changing your e - mail address if you change 
Internet providers. 

In addition to CPA Journal subscribers, LUCA. COM offers the ability 
for other organizations to use the features discussed. . . 
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IV. Text Search Results from Dialog 



A. Abstract Databases 



? show files;ds 

File 350:Derwent WPIX 1963-2009/UD=200925 

(c) 2009 Thomson Reuters 
File 344:Chinese Patents Abs Jan 1985-2006/Jan 

(c) 2006 European Patent Office 
File 347:JAPIO Dec 1976-2008/Oct (Updated 090220) 

(c) 2009 JPO & JAPIO 
File 371:French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 
File 35:Dissertation Abs Online 1861-2009/Mar 

(c) 2009 ProQuest Inf o&Learning 
File 65:Inside Conferences 1993-2009/Apr 29 

(c) 2009 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983-2009/Feb 

(c) 2009 The HW Wilson Co. 
File 256 : Teclnf oSource 82-2009/Feb 

(c) 2009 Info. Sources Inc 
File 474:New York Times Abs 1969-2009/Apr 30 

(c) 2009 The New York Times 
File 475:Wall Street Journal Abs 1973-2009/Apr 29 

(c) 2009 The New York Times 
File 583:Gale Group Globalbase ( TM) 1986-2002/Dec 13 

(c) 2002 Gale/Cengage 
File 23:CSA Technology Research Database 1963-2009/Apr 

(c) 2009 CSA. 

File 56:Computer and Information Systems Abstracts 1966-2009/May 
(c) 2009 CSA. 

Set Items Description 

51 13498 (TAX OR TAXATION OR 1040) (6N) (FORM OR FORMS OR TEMPLATE OR 

TEMPLATES OR RETURN? ?) OR 1040EZ OR 1040 ( ) EZ OR EZ ( ) TAX OR T 
URBOTAX OR TURBO () TAX OR (ELECTRONIC OR E) () (FILE OR FILING) 

52 139454 INBOX OR EMAIL OR IN ( ) BOX OR EMAIL? OR CYBERMAIL OR (ELECT 

RONIC OR E OR VIRTUAL OR INTERNET OR CYBER) () (MAIL OR BOX OR 
MESSAGE) OR (MICROSOFT OR MS)()OUTLOOK OR LOTUS()NOTES OR MAI 
LBOX OR MAIL () BOX OF FTP OR FILE () TRANSFER () PROTOCOL? ? 

53 3905 SMTP OR MAIL () PROTOCOL? ? OR MTP OR SMAIL OR SEND () MAIL OR 

SENDMAIL 

54 1223960 PROFILE? ? OR PREFERENCE? ? 

55 32293 (FILE? OR FILLING OR FILING OR SUBMIT? OR ADD OR ADDING OR 

ADDITIONS OR ADDS OR PLUG? () IN OR INCORPORATE OR INCORPORATES 
OR INCORPORATING) (5N) (ADDITIONAL OR NEW OR UPDATED OR UPDATE 
OR UPDATING OR EDIT? OR CHANGE OR CHANGING OR CHANGES OR CHAN 
GED) (5N) (DATA OR INFORMATION OR DETAILS) 

56 28228 (STORE? OR STORING OR SAVE? OR SAVING OR TRACK? OR RECORD 

OR RECORDING OR RECORDS OR ARCHIV?) (6N) (RECEIPT? ? OR VOUCHER 
? OR HISTORY? ?) 

57 18 SI AND (S2 OR S3) AND S4 

58 32 SI AND (S2 OR S3) AND S5 
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SI AND (S2 OR S3) AND S6 


S10 
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S7:S9 


Sll 


57 


S10 FROM 350,344,347,371 


S12 


15 


Sll NOT AY>2000 


S13 


4305 


EC='G06Q-040/00A' 


S14 


117 


S13 AND SI 


S15 
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S2 AND S14 



12/3, K/l (Item 1 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 



0015428743 - Drawing available 
WPI ACC NO: 2005-777029/200579 
Related WPI Acc No: 2006-299517 
XRPX Acc No: N2005-641676 

Method for secure communication of electronic document e.g. audio file, 
involves sending encrypted portions of document, hashed digital string and 
decryption key from sender to recipient through third party in response to 
key request 

Patent Assignee: BUSH G (BUSH-I); PREUS P (PREU-I); ROSS E F (ROSS-I) 
Inventor: BUSH G; PREUS P; ROSS E F 
Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 6963971 Bl 20051108 US 1999465246 A 19991218 200579 B 



Priority Applications (no., kind, date): US 1999465246 A 19991218 
Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 6963971 Bl EN 19 9 

Alerting Abstract . . .method for receiving and decrypting electronic 
message ; and method for establishing evidentiary trail... 

. . .USE - For performing secure communication of electronic document such as 
electronic mail , video clip and audio file from sender to recipient 



Original Publication Data by Authority 



Argentina 



Assignee name & address: 
Original Abstracts: 

...of the authenticated document. In the event of a dispute between sender 
and recipient, the third party can provide an irrefutable record of the 
contents of the document and of the history of the transmission and 
receipt of the document Because the third party never has possession of the 
electronic document, the method provides maximum privacy for... 
Claims : 



12/3, K/2 (Item 2 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 



EIC3600 SEARCH RESULTS 



103 



5/1/2009 



(c) 2009 Thomson Reuters. All rts. reserv. 



0014505588 - Drawing available 
WPI ACC NO: 2004-687507/200467 
XRPX Acc No: N2004-544422 

Hypertext file publishing method for web server-based project, packages 
HTML file and file path names in e - mail message at client, transports 
e - mail to web server, recovers HTML file and deposits HTML file content 
in server directories 

Patent Assignee: IBM CORP (IBMC); UNIV STANFORD (STRD) 

Inventor: HONG J; TOYE G 

Patent Family (2 patents, 2 countries) 

Patent Application 

Number Kind Date Number Kind Date Update 

US 5710883 A 19980120 US 1995402470 A 19950310 200467 B 

CN 1099176 C 20030115 CN 1996192476 A 19960221 200532 E 



Priority Applications (no., kind, date): US 1995402470 A 19950310 
Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 5710883 A EN 12 3 

Hypertext file publishing method for web server-based project, packages 
HTML file and file path names in e - mail message at client, transports 
e - mail to web server, recovers HTML file and deposits HTML file content 
in server directories 



Alerting Abstract . . .NOVELTY - A HTML file is edited and packaged on a 
client terminal e.g. portable computer, as an e - mail message containing 
HTML content and hypertext file path names. The e - mail is transported 
to a web server where the server recovers the HTML file and path names from 
the e - mail , and deposits the HTML file content in the appropriate 
server directories in accordance with the path names . DESCRIPTION - The 
client adds a mail header to the e - mail message which contains mail 
control switches to identify the e - mail as a hypertext file set, and 
the e - mail message is configured as a multi-purpose Internet mail 
extensions ( MIME) message... 

. . .not require to have knowledge of specialized programming languages or 
protocols. Processing time and Internet bandwidth are conserved by 
transmitting the files in a single e - mail , and the method uses standard 
Internet protocols and generic server software... 



Original Publication Data by Authority 



Argentina 



Assignee name & address: 
Original Abstracts: 

A method is disclosed for publishing a hypertext file set on a world-wide 
web server machine by packaging the hypertext file set as an e - mail 
message on a client machine, transporting the e - mail message over 
the internet from the client machine to the world-wide web server 
machine, unpacking the e - mail message to recover the hypertext file 
set, and depositing the hypertext file set into a memory means on the 
world-wide web server machine. By using the e - mail transport mechanism, 
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a direct internet connection between the client and server is not 
necessary. Consequently, the method allows files to pass through security 
firewalls and allows geographically disperse individuals to remotely 
update information at a WWW site without compromising server security. 
In addition, processing time is not wasted during direct connections 
sharing the server's resources and internet... 
Claims : 

...method for publishing a hypertext file set on a world-wide web server 
machine, the method comprising : packaging the hypertext file set as a 
composite e - mail message on a client machine, transporting the 
composite e - mail message over the internet from the client machine 
to the world-wide web server machine, unpacking the composite e - mail 
message to recover the hypertext file set , and depositing the hypertext 
file set into a memory means on the world-wide web server machine. 



12/3, K/3 (Item 3 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 

0014411936 - Drawing available 
WPI ACC NO: 2004-601789/200458 
XRPX Acc No: N2004-475784 

Indicia e.g. telephone number, recognizing method for electronic 
communication e.g. document, involves initiating follow-up communications 
with each party based on user selection of displayed parties 

Patent Assignee: AMERICA ONLINE INC (AMON-N) 
Inventor: CLOUTIER J 

Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 6772188 Bl 20040803 US 2000616422 A 20000714 200458 B 

Priority Applications (no., kind, date): US 2000616422 A 20000714 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 6772188 Bl EN 8 2 

Alerting Abstract . . .NOVELTY - The method involves determining whether a 
message has any party-specific indicia representing candidates for 
potential follow-up communications, in response to receiving an electronic 

message . A user's computer initiates communication by displaying a 
representation of parties associated with party specific indicia item. The 
communications with each party is initiated. . . 

...USE - Used for recognizing indicia e.g. telephone number, names of 
people or business, and electronic mail addresses, in electronic 
communication that is provided between a computer e.g. desk top, laptop, 
and hand-held computer, user and another entity. . . 

Original Publication Data by Authority 



Assignee name & address: 
Original Abstracts: 
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...to a user's selection of the identifier, initiating communication 
between the user and the entity. Upon receipt of the electronic 
communication (e.g., document, electronic mail message , sound file 
) , the system scans or parses it to locate one or more entity 
identifiers. An entity identifier may be a telephone number, electronic 
mail address, network address , name or virtually any other indicia 
that may serve to identify the entity. When a user selects an entity 
identifier, the system offers one or more... 

...of communicating with the associated entity, which methods may depend on 
the form of the entity identifier (e.g., a telephone number) and/or a 
preference specified by the user . The system initiates the selected form 
of communication in response to the user's selection. 
Claims : 

What is claimed is: 1. A method of assisting a user with initiating 
follow-up communications responsive to a received electronic message , 
comprising operations of: responsive to receiving an electronic 
message , a user's computer determining whether the message contains 

any party-specific indicia representing candidates for potential follow-up 
communications, the determining operation performed by scanning the message 
for at least one of the... 



12/3, K/4 (Item 4 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 



0013997130 - Drawing available 
WPI ACC NO: 2004-178300/200417 
XRPX Acc No: N2004-141684 

File forwarding method involves attaching copy of file to e - mail note 
and inserting link indicating shared disk location in body of the text, 
when preference for sending shared files are determined 

Patent Assignee: MICROSOFT CORP (MICT) 

Inventor: MCATEER S E; OLSEN T W; RAMALEY A; THARAMAL S 
Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 6687741 Bl 20040203 US 2000577651 A 20000524 200417 B 



Priority Applications (no., kind, date): US 2000577651 A 20000524 



Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 6687741 Bl EN 10 3 



File forwarding method involves attaching copy of file to e - mail note 
and inserting link indicating shared disk location in body of the text, 
when preference for sending shared files are determined 

Alerting Abstract . . .NOVELTY - An e - mail program is launched, when 
the preference for sending shared files indicating that the shared files 
are forwarded as attachment during output of file forwarding request. An e 
- mail note is created, to which copy of the file is attached and a link 
indicating shared disk location is inserted in the body of the e - mail 
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text and output to the recipient .... USE - For forwarding file comprising 
word processing documents, spreadsheet documents, multimedia presentations, 
images, sound from sender to receiver using electronic mail ( e - mail 
) • 



. . .ADVANTAGE - Allows a sender to send a file through e - mail in the 
form of link to a shared disk location of the file, as an attachment or 
as a both a link and attachment 

Original Publication Data by Authority 

Argentina 

Assignee name & address: 
Original Abstracts: 

...a disk location or if the file has not been saved to a shared disk 
location, the file is sent as an attachment to an e - mail note. If the 

file has been saved to a shared disk location, the file is sent to the 
recipient as a link in an e - mail note. In order to determine if the 
file saved to the shared disk location should also be sent as an 
attachment, a registry is checked for a send preference regarding shared 
files. If a send preference indicates that shared files are to be 
sent as attachments, the file is sent as both a link and an attachment. If 
a send preference indicates that shared files are not to be sent as 
attachment, the file is sent only as a link. If the sender has not 
previously indicated a send preference , the sender may be prompted to 
input a signal indicating whether the file is to be sent as an attachment. 
A send preference may be created in response to the signal, if the 
sender so desires. 
Claims : 

. . .the file has been saved to the shared disk location, checking a registry 
in order to determine that the sender has previously indicated a send 
preference for sending shared files; andin response to a determination 
that the send preference indicates that shared files are to be sent as 
attachments : launching an e - mail application program, instructing the 
e - mail application program to create an e - mail note, attaching a 
copy of the file to the e - mail note , inserting a link to the shared 

disk location in a body of the e - mail note, andinstructing the e - 
mail application program to send the e - mail note to the recipient. 



12/3, K/5 (Item 5 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 

0013551178 - Drawing available 
WPI ACC NO: 2003-645100/200361 
XRPX Acc No: N2003-513190 

Status information provision method for client, involves automatically 
communicating status to client if predetermined information in database has 
changed 

Patent Assignee: KNOX L (KNOX-I) 
Inventor: KNOX L 

Patent Family (2 patents, 1 countries) 
Patent Application 
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Number Kind Date Number Kind Date Update 

US 20030103605 Al 20030605 US 1999370145 A 19990809 200361 B 
US 6614886 B2 20030902 US 1999370145 A 19990809 200366 E 



Priority Applications (no., kind, date): US 1999370145 A 19990809 



Patent Details 

Number 

US 20030103605 



Kind Lan 
Al EN 



Pg Dwg Filing Notes 
6 2 



Original Publication Data by Authority 
Argentina 

Assignee name & address: 
Original Abstracts : 

The present invention features a method for providing status information 
to a client based on data residing in an electronic database or e - 
file . The database of the information is maintained and updated , 

and is periodically analyzed to determine whether at least a portion of 
the data has changed since the last analysis or communication. If so, the 
client is automatically informed. . . 

...opportunity to respond to the system AVR call and/or correct or provide 
additional information, the client voice response being stored in an 
appropriate voice mailbox . 



...The present invention features a method for providing status information 
to a client based on data residing in an electronic database or e - 
file . The database of the information is maintained and updated , 

and is periodically analyzed to determine whether at least a portion of 
the data has changed since the last analysis or communication. If so, the 
client is automatically informed by the system, which initiates an 
automatic voice response (AVR. . . 

...opportunity to respond to the system AVR call and/or correct or provide 
additional information, the client voice response being stored in an 
appropriate voice mailbox. 
Claims : 

...What is claimed is: 1 . An apparatus for automatically advising a client 
of a tax preparation service of a change in status of a tax return 
associated with that client, comprising: a) a company database comprising 
a plurality of client records, each of said client records containing 
predetermined information associated with a client, said company 
database being selectively by at least one of the agencies: Internal 
Revenue Service (IRS), a state taxing authority; b) a database of... 

...status having a plurality of client records, at least one client record 
being associated with said clients and including at least a status of a 
tax return thereof; c) means for analyzing, operative upon said database 
of previous status, for determining when information in one of said 
plurality of client records therein has changed, and for generating a 
change record when information in said client record has changed; d) a 
change records database operatively connected to said means for analyzing 
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for receiving. 



12/3, K/6 (Item 6 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 

0013503595 - Drawing available 
WPI ACC NO: 2003-596143/200356 
XRPX Acc No: N2003-475068 

Communication device for integrating wireline and wireless networks, 
provides information retrieved over network to wireline and wireless 
communication devices, based on user profile through wireless and 
wireline interface respectively 

Patent Assignee: SPRINT COMMUNICATIONS CO LP (SPRI-N) 
Inventor: EULER T D; JOHNSON H; TISHGART B 
Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 6556826 Bl 20030429 US 2000503894 A 20000215 200356 B 

Priority Applications (no., kind, date): US 2000503894 A 20000215 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 6556826 Bl EN 11 4 

Communication device for integrating wireline and wireless networks, 
provides information retrieved over network to wireline and wireless 
communication devices, based on user profile through wireless and 
wireline interface respectively 

Alerting Abstract . . .USE - Communication device for integrating wireline 
and wireless networks to provide information like audio, data file, video 
services like telephony, e - mail , information content service e.g. 
weather reports, stock quotes and internet access, facsimile 
communication, audio and video broadcasts, to wireline communication device 
e.g. telephone, computer, facsimile, answering machine, stereo, television 

. . .ADVANTAGE - The user profile permits scheduling of information 
retrieval during off-peak and non-busy periods such as early morning 
hours. Eliminates duplicate service requirements and reduces network 
traffic. Coordinates with network resources to utilize... 

Title Terms ... /Index Terms/Additional Words: PROFILE ; 

Original Publication Data by Authority 

Argentina 

Assignee name & address: 
Original Abstracts : 

. . .user-controllable time intervals, provide retrieved information to at 
least one of a wireless communication device and a wireline communication 
device based on a user profile , and dynamically adjust the information 
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exchange based on a network capacity. The network interface system is 
configured to exchange information retrieval messages with the 
communication network and exchange the... 
Claims : 

...user-controllable time intervals, provide retrieved information to at 
least one of a wireless communication device and a wireline communication 
device based on a user profile , and dynamically adjust the information 
exchange based on a network capacity; a network interface system coupled 
to the processing system and configured to exchange information retrieval 
messages with the communication network and exchange the... 



12/3, K/7 (Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 

0010705097 - Drawing available 
WPI ACC NO: 2001-315475/200133 
XRPX Acc No: N2001-226717 

Electronic post office system messages generating method involves 
processing sub-template commands written in Java or C++ language to 
generate sub-template file contents into template for processing 

Patent Assignee: INT BUSINESS MACHINES CORP (IBMC) 
Inventor: KLASSEN C L 

Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 6216121 Bl 20010410 US 1997999026 A 19971229 200133 B 

Priority Applications (no., kind, date): US 1997999026 A 19971229 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 6216121 Bl EN 17 9 

Alerting Abstract . . .ADVANTAGE - By processing the sub-template commands, 
the contents of sub-template file are generated into the template. By using 
sub-templates requested message information is displayed to an user. By 
modifying a sub-template file called within the template using 
sub-template commands , the system administrator edits the template to 
modify the display information accessed from a database easily, without 
altering the other sections of overall template... 

Original Publication Data by Authority 

Argentina 

Assignee name & address: 
Claims : 

. . .database access commands to access the requested messages maintained in 
the electronic post office system, and a subtemplate command to generate 
contents of a subtemplate file into the template, the subtemplate command 
written in a second computer language providing branching, and the 
subtemplate file including code in the first computer language; processing, 
with a mail program executing on the server, the mail program including a 
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mail protocol program, the template to generate a processed template by: 
(i) processing the subtemplate command in the template and generating 
the contents of the subtemplate file into the template; (ii) processing the 
contents of the subtemplate file generated into the template; (iii... 



12/3, K/8 (Item 8 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 



0010461101 - Drawing available 
WPI ACC NO: 2001-060623/200107 
Related WPI Acc No: 2001-060622 
XRPX Acc No: N2001-045418 

Internet-based document management system has server programmed to perform 
document storage and retrieval services supported by using database and 
document store 

Patent Assignee: CRITICAL PATH INC (CRIT-N) 
Inventor: CHRAPKO E V; LEIBU D; PAPPES V; SERBINIS M M 
Patent Family (3 patents, 9 0 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

WO 2000060504 Al 20001012 WO 2000US9291 A 20000407 200107 B 
AU 200044523 A 20001023 AU 200044523 A 20000407 200107 E 

EP 1198764 Al 20020424 EP 2000925901 A 20000407 200235 E 

WO 2000US9291 A 20000407 



Priority Applications (no., kind, date): US 1999288064 A 19990407 
Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

WO 2000060504 Al EN 62 12 

National Designated States , Original : AE AG AL AM AT AU AZ BA BB BG BR BY 
CA CH CN CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS 
JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX NO NZ PL PT 
RO RU SD SE SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

Regional Designated States , Original : AT BE CH CY DE DK EA ES FI FR GB GH 
GM GR IE IT KE LS LU MC MW NL OA PT SD SE SL SZ TZ UG ZW 

AU 200044523 A EN Based on OPI patent WO 2000060504 

EP 1198764 Al EN PCT Application WO 2000US9291 

Based on OPI patent WO 2000060504 

Regional Designated States , Original : AL AT BE CH CY DE DK ES FI FR GB GR 
IE IT LI LT LU LV MC MK NL PT RO SE SI 



Alerting Abstract . . .ADVANTAGE - Notification server generates voice 
message, e - mail , pager, etc to the sender, indicating the failure 
during transmission. The server is programmed to perform several functions 
such as document storage and retrieval service... 



Original Publication Data by Authority 
Argentina 

Assignee name & address: 
Original Abstracts : 

...by a common database (25) and a document store (30), including storage 
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and retrieval services, an electronic document delivery service, a document 
distribution service, a collaborative file sharing service and a 
workflow service. The system preferably also is programmed with a security 
function, a filtering function, accounting functions that enable detailed 
accounting. . . 

. . .distribution de documents electronique, un service de distribution de 
documents, un service collectif de partage de fichiers et un service de 
flux de travaux. De preference , ce systeme est egalement programme avec 
une fonction de securite,une fonction de filtrage , des fonctions de 
comptabilisation qui permettent de comptabiliser , avec precision, des 
transactions faites sur le systeme, enfin une fonction de personnalisation 
qui permet a de . . . 
Claims : 



12/3, K/9 (Item 9 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. re, 



0010356991 - Drawing available 

WPI ACC NO: 2000-672651/200065 

Related WPI Acc No: 2 0 0 0-013131; 2000-013132 

XRPX Acc No: N2000-498697 

Automatic detection of and quality of service adjustment process for bulk 
data transfers using application level data switching system 

Patent Assignee: TOP LAYER NETWORKS INC (TOPL-N) 
Inventor: NARAYANASWAMY K; SPINNEY B A 



Patent Family 

Patent 
Number 

WO 2000060819 
AU 200040625 
EP 1171978 

US 6426943 



JP 2002541732 
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IE IT LI LT LU LV MC MK NL PT RO SE SI 
US 6426943 Bl EN C-I-P of application US 199858448 

C-I-P of application US 199860575 
C-I-P of patent US 6226267 
JP 2002541732 W JA 89 PCT Application WO 2000US8700 

Based on OPI patent WO 2000060819 
Alerting Abstract . . .ADVANTAGE - The switch can automatically lower the 
priority given to the transmission of remainders of part of a bulk e - 
mail or file transfer hence improving the quality of service for the 
transfer. The action opens up a bandwidth required by other application 
flows destined to... 



Original Publication Data by Authority 
Argentina 

Assignee name & address: 
Original Abstracts : 

. . .the transmission of the remainder of a flow once a certain threshold has 
been reached that indicates that the flow is part of a bulk e - mail or 
other bulk file transfer... 



...the transmission of the remainder of a flow once a certain threshold has 
been reached that indicates that the flow is part of a bulk e - mail or 
other bulk file transfer . 



. . .the transmission of the remainder of a flow once a certain threshold has 
been reached that indicates that the flow is part of a bulk e - mail or 
other bulk file transfer. 

Claims : 

. . .received data packet; (i) if not, then adding the number of data bytes of 
said currently received data packet to a count of the total number of 
data bytes received as part of a new flow ; (ii) if so, then adding 
the number of data bytes of said currently received data packet to a 
count of the total number of data bytes counted as part of said 
previously initiated flow; (c) determining whether the total counts of the 
number of data bytes received resulting from said. . . 
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Method for managing displayed message priorities in an electronic price 
label display 
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Patent Family (9 patents, 31 countries) 
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Alerting Abstract DESCRIPTION - An operator can use an application 
programming interface (API) (26) to record the records to a computer (22) 
and change , replace, remove or add messages, timing details and 
priority levels. The altered records are then recorded back to the EPL and 
it obeys the new priority levels... 

Original Publication Data by Authority 

Argentina 

Assignee name & address: 
Original Abstracts : 

A system and method of managing displayed message priorities in an 
electronic price label (EPL) system (10) through a data file (28,32) 
containing message records including message priorities for each EPL (18) 
is provided. The system. . . 

. . .A system and method of managing displayed message priorities in an 
electronic price label (EPL) system through a data file containing 
message records including message priorities for each EPL. The system 
includes a computer which stores a plurality of records for an electronic 
price label in a data file , which reads the data file to identify all 
of the records for the electronic price label, which determines the 
priorities in the records, and which... 
Claims : 
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0009141656 - Drawing available 
WPI ACC NO: 1999-063078/199906 
XRPX Acc No: N1999-046935 

Mobile information processing terminal for connection to internet provider 
access point - extracts CS-ID information sent from base station from 
terminal when user of latter requests connection to internet, and retrieves 
own association table to obtain telephone number of access point 

Patent Assignee: IBM CORP (IBMC); INT BUSINESS MACHINES CORP (IBMC) 
Inventor: NISHINO K 
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Priority Applications (no., kind, date): JP 1997179195 A 19970704; EP 
1998304838 A 19980619 
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Alerting Abstract ...USE - E.g. mobile personal digital assistant or PHS 
type device for electronic mail data transfer, and tele-computing with 
Internet access... 
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Original Publication Data by Authority 
Argentina 

Assignee name & address: 
Original Abstracts: 

...Then, this terminal dials-up to the acquired access point to establish 
an internet connection. As a result, this terminal is allowed to download 
an electronic mail destined therefor, a Web page (HTML file or the 
like) stored in a disk of a given Web server and the like. 

Alternatively , this terminal is allowed to transmit data contained therein 
(or a file and/or an electronic mail edited on this terminal ) 

to another computer system connected to the Internet, or to upload such 
data to a disk of a given Web server... 

...Then, the terminal dials-up to the acquired access point to establish an 
internet connection. As a result, the terminal is allowed to download an 
electronic mail destined therefor, a Web page (HTML file or the 
like) stored in a disk of a given Web server and the like. Alternatively, 
the terminal is allowed to transmit data contained therein (or a file 
and/or an electronic mail edited on this terminal ) to another 
computer system connected to the Internet, or to upload such data to a disk 
of a given Web server. 
Claims : 
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Message transmission method using electronic mail and facsimile 
communication - involves generating message using control panel based GUI 
and sending message to one or more recipients by electronic mail and 
facsimile based on first and second data elements stored in database 

Patent Assignee: HEWLETT-PACKARD CO (HEWP) 

Inventor: GOYAL D K; LYNCH-FRESHNER L A; MCKINLAY E W; PACHECO S P; TAYLOR 
D R P 

Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 
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US 1995523565 A 19950905 

Priority Applications (no., kind, date): US 199377402 A 19930615; US 
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Message transmission method using electronic mail and facsimile 
communication. . . 



. . . involves generating message using control panel based GUI and sending 
message to one or more recipients by electronic mail and facsimile 
based on first and second data elements stored in database 

Alerting Abstract ...The method involves sending and receiving facsimile, 
transferring files and electronic mail , using an integrated 
communication system. The integrated communication system has a control 
panel based graphical user interface which is capable of interfacing with 
an application... 

...The record also contains the electronic mail address in a computer 
system at which the recipient receives electronic mail messages. A 
first and second data element indicating whether the recipient wishes to 
receive the message in the form of an electronic mail or facsimile 
transmission, is also stored in the recipient record. A message is prepared 
and sent to one or more recipients by electronic mail or facsimile 
transmission, based on the first and second data elements in the database 



Original Publication Data by Authority 
Argentina 

Assignee name & address: 
Original Abstracts : 

A method and a structure for providing electronic mail , facsimile 
transmission and file transfer maintain a data base in which the 
communication parameters of a local computer are maintained separately from 
the communication parameters of a remote computer... 



...a method and a structure are provided for specifying person, group, 
computer, calling card and service data. The person type data includes 
specification of a preference for data, or facsimile transmission. 
Service information are efficiently added because of modularly designed 
application programming interface. A method and a structure are also 
provided to allow synchronization between... 
Claims : 

A method for efficiently sending a message to users of electronic mail 
and facsimile transmission, comprising the steps of : providing, in a 
local computer system of an originator of said message, an integrated 
communication system having a control panel-based graphical user interface, 
said integrated communication system being capable of sending and receiving 
facsimile, transferring files, terminal emulation and electronic mail , 
said control panel - based graphical user interface capable of 
interfacing with an application program for creating said message and 
accessing a data base for storing information about a plurality. . . 

...in said data base, for each recipient, a recipient record for holding 
(i) a telephone number at which said recipient receives facsimile 
transmissions; (ii) an electronic mail address in a computer system 
at which said recipient receives electronic mail messages; and (iii) 
first and second data elements for indicating whether said recipient 
desires to receive said message in the form of an electronic mail and 
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whether said recipient desires to receive said message in the form of a 
facsimile transmission, respectively;preparing said message for sending to 
one or more of said recipients; andsending . . . 

...one or more of said recipients using a process of said local computer 
system, said local computer system sending said message to each recipient 
by electronic mail and by facsimile transmission in accordance with 
said first and second data elements. 



12/3, K/13 (Item 13 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2009 Thomson Reuters. All rts. reserv. 



0008305358 - Drawing available 
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Transferring files between computers across network - transmitting 
executable program with file in first format, executing program at 
destination computer to determine software application compatible with 
document format and converting document to files in compatible format 

Patent Assignee: MOSKOS J L (MOSK-I) 
Inventor: HANDEL B; MOSKOS J L 
Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

CA 2192237 A 19970531 CA 2192237 A 19961113 199739 B 



Priority Applications (no., kind, date): US 1995565574 A 19951130 



Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

CA 2192237 A EN 27 8 



Alerting Abstract . . .removed from the workspace by removing its icon from 
the workspace. The workspace is transmitted as a file to a second computer, 
e.g. by electronic file transfer or as an attachment to electronic 

mail . When the second computer has a software application for manipulating 
the workspace, a standard file transfer can be used to view or edit the 
workspace . . . 

...for compatible applications. Optionally, the packaging/unpacking can be 
performed to allow for individual documents to be unpacked in groups or 
individually based on predefined preferences . 



Original Publication Data by Authority 



Argentina 
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XRPX Acc No: N1994-038128 

Automatic converting method for documents in electronic mail system - 
involves using document conversion facility in response to difference 
between first format and preferred format 

Patent Assignee: BULL HN INFORMATION SYSTEMS INC (HONE) 
Inventor: ZACHERY L 

Patent Family (1 patents, 1 countries) 
Patent Application 

Number Kind Date Number Kind Date Update 

US 5283887 A 19940201 US 1990629926 A 19901219 199406 B 

Priority Applications (no., kind, date): US 1990629926 A 19901219 

Patent Details 

Number Kind Lan Pg Dwg Filing Notes 

US 5283887 A EN 5 1 

Automatic converting method for documents in electronic mail system. . . 
Original Titles: 

Automatic document format conversion in an electronic mail system based 
upon user preference 

Alerting Abstract . . .document having a first format into a document 
having a second format preferred by the recipient user involves using a 
table of user document format preferences and a document format 
conversion facility. The user preference table contains, for each user, 
an entry specifying the document format preferred by the user, and appended 
to each document to be sent to a. . . 

...The document format field of the tag of a received document is compared 
with the preferred document format field of the user preference table 
entry of the recipient user, and, in response to a difference between the 
first format and the preferred format, the document conversion facility is 

Original Publication Data by Authority 
Argentina 

Assignee name & address: 
Original Abstracts : 

In a data processing system having an electronic mail system for 
sending documents from a first user to a recipient user and, for each 
user, a means for creating and editing documents, the documents having 
differing formats, a. . . 

...a document having a first format into a document having a second format 
preferred by the recipient user, using a table of user document format 
preferences and a document format conversion facility. The user 
preference table contains, for each user, an entry specifying the 
document format preferred by the user, and appended to each document to be 
sent to a recipient user is a. . . 



...of the document. The document format field of the tag of a received 
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document is compared with the preferred document format field of the user 
preference table entry of the recipient user, and, in response to a 
difference between the first format and the preferred format, the document 
conversion facility is used to convert the... 
Claims : 

...editing documents and a plurality of second user connected from the 
second local node and having a means for creating and editing documents, 
and an electronic mail system having a first part residing in the 
first local node and a second part residing in the second local node and 
the first and second parts of the electronic mail system being 
connected between the first local node and the second local node for 
sending documents from the first user to a second user wherein the 
documents . . . 

...having a second format preferred by the second user, comprising the 
steps of: in the second local node, storing a table of user document format 

preferences , the user preference table containing , for each second 
user, an entry containing an identification of the document format 
preferred by the user, the entry being modifiable by the user: in... 

...an identification of the second user, and a field containing an 
identification of the first format of the document; in the first part of 
the electronic mail system in the first local node and responsive 
to a command by the first user to send the document to the second user, 
sending the document to the second part of the electronic mail system 

in the second local node; in the second local node, receiving and storing 
the document received from the first part of the electronic mail 
system in an electronic mail file of the second part of the 
electronic mail system ; reading the identification of the second 
user from the tag appended to the document; reading the identification of 
the first format of the document from the tag appended to the document; 
responsive to the identification of the second user from the tag appended 
to the document, reading from the user preference table the 
identification of the document format preferred by the second user; 
comparing the identification of the first format of the document and the 
identification of the... 
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ABSTRACT 

... on communication flows and the progress status of events, easily for 
persons concerned, and display collected information easily, by means of 
communication means such as email and facsimile. 

SOLUTION: The disaster prevention communication method, in a disaster or a 
disaster prevention training, assembles databases 15 and 16 with mail 
addresses and telephone numbers of organizations concerned, and a 
communication route and communication format for every two organizations, 
makes computerized communication between the organizations concerned by 
email communication 13 and facsimile communication 12 in the 

communication format created in an electronic file according to the 
information assembled in the databases 15 and 16, and saves and manages 
the communication history , communication time and communication content 
as electronic data. 

COPYRIGHT: (C) 2006, JPO&NCIPI 
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